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PERSON SPECIFICATION

	Job Title: Service Manager


	Assessment Criteria
	Essential
	Desirable
	Identified

	Knowledge and Experience
	Practical and theoretical knowledge of:

· Financial Management

· HR Management

· Performance Management

· Project Management

· 18 Week RTT Management

· Knowledge of records management code of practice

· Understands the changing NHS environment and its impact on service provision for staff

· Knowledge of business planning
· Substantial team leadership/supervisory experience
· Experience of managing access training targets and validating data quality
· Experience of delivering a range of services within an acute healthcare setting
Proven track record of contributing to the achievement of initiatives including:

· Achieving healthcare targets

· Partnership working

· Pro-active performance management

· Delivering Challenging objectives to a deadline

· Experience of working with multidisciplinary teams

· Specialist knowledge of NHS records management, confidentiality, data protection, freedom of information and information governance

· Records Audit Experience

· Experience of successful service delivery
	· Up-to-date knowledge of NHS system reform policy and other key policy drivers
· Proven track record of successful and sustained management in an NHS Foundation trust or similar organisation

· Involvement in NHS service development and reconfiguration
	

	Eligibility/Qualifications/Training
	· Educated to degree level or equivalent qualification and / or equivalent experience
	
	

	Interpersonal Skills
	· Excellent verbal and written communication and presentation skills suitable for a range of audiences

· Substantial team leadership/supervisory experience
· Able to build rapport and credibility with a  range of people in the delivery of performance targets, service delivery and change programmes. 

· Ability to constantly motivate self and others

· Handling sensitive situations
· Personal resilience and confidence

· Supports colleagues and helps them achieve through coaching, feedback and on-going support.

· Demonstrates a commitment to the Trusts behaviours
	· Delivers clear presentations to diverse audiences.

	

	Organisational Skills


	· Able to identify and clarify key points from diverse and complex sets of information
· Able to move easily between the detail and the big picture on issues in understanding and explaining the complexity of challenged and possible solutions

· Problem solving with complexity


	· Drafts clear accurate and complex reports that are easily understandable

	


Key for 'Identified':  AF = Application form,  In = Interview, P = Presentation,  REF= References,  CERT=Certificates
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