NHS

Our Ref: 295/2022 Doncaster and Bassetlaw
Teaching Hospitals
JULY 2022 NHS Foundation Trust

Re: Your request made under the Freedom of Information Act 2000

Please can | request (under the FOIA 2000):

| am writing to obtain information about your Trust’s funding on interpreters and the
translation services they provide under the Freedom of Information Act.

To outline my query as clearly as possible, | am requesting:

o How much the trust spent on foreign interpreters in each of the following financial
years: 2019-20; 2020-21 and 2021-22.

FOI 295/2022

19/20

Interpreting Services £93,137.06
Sign Language Service £2,985.90
20/21

Subjective name Interpreting services
Category Purchase Invoices
Suppliers Sum of Amount (£)
DONCASTER METROPOLITAN BOROUGH COUNCIL £23,604.56
NOTTINGHAMSHIRE DEAF SOCIETY £2,123.20
THEBIGWORD INTERPRETING SERVICES LTD £28,087.99
Grand Total £53,815.75
21/22

Subjective name Interpreting services
Category Purchase Invoices
Suppliers Sum of Amount (£)
BIG WORD GROUP £2,429.09
DONCASTER METROPOLITAN BOROUGH COUNCIL £33,032.73
NOTTINGHAMSHIRE DEAF SOCIETY £220.00
THEBIGWORD INTERPRETING SERVICES LTD £38,922.21
Grand Total £74,604.03

Majority of the interpreter service is through telephone
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e A breakdown of the languages that an interpreter was needed to translate.

Interpreter services:

2019/2020 2018/2019 2017/2018 Languages:
£93,137.06 £61,775.98 £42,551.34 Polish
Sign Language Service £2,985.90 £2,370.00 £4,140.94 Romanian

Arabic
Portugese
Urdu
Kurdish (Sorani)
Slovak
Punjabi
Vietnamese
Tigrinya
Farsi (Persian)
Lithuanian
Czech
Turkish
Amharic
Russian
Farsi (Afghan)
Thai
Bulgarian
Mandarin
Albanian
Hungarian
Tamil
Kurdish (Bahdini)
French
Italian
Bengali
Latvian
German
Kurdish (Kurmaniji)
Pashto
Spanish
Cantonese
Swahili
Nepali
Oromo
Paplamento
Asante
Pangasinan
Pothwari
Hindi
Lingala
Somali
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