
Our Ref: 627/2023   
November 2023 

  

Re: Your request made under the Freedom of Information Act 2000 
 

I am submitting this request, on behalf of myself, under the Freedom of Information Act and the Code of 
Practice on Openness in the NHS. 
 
I would like to receive this information by email. 
 

1. Does your Trust offer Diabetes Structured Education service? 
a. If yes, please confirm the name and type of each service (Yes, DAFNE, for 

type 1) 
b. What healthcare professionals are delivering this service and how many 

(FTE)? (band 6/7 DSN and band7 Dietitian 1.2WTE) 
c. If not, which organisation commissions these services for your population? 

(NA)  
d. Please list the relevant services provided to your population. We are 

predominantly an in-patient team who offer the following (Type 1 education, 
pump service, antenatal support, weight management/Bariatrics, OP clinic 
support, in-patient service for all types including education) 

e. How many places were commissioned for each service for FY 2023/34? (NA) 
f. How many referrals have been received so far for each service in FY 

2023/24? 
g. How many patients are currently waiting for their first appointment for each of 

these service(s)? (We have waiting lists for pumps/CGM starts,  
h. Which funding pot(s) is used to deliver the service(s)? 9funded by the trust) 
i. What was the value of the budget for each service in FY 23/24? {NA) 
j. Do you anticipate expanding, maintaining or decreasing the current service 

provision in the next financial year? (A business case will be presented for 
2024) 

k. Are there currently staffing vacancies in these services, if so please provide 
the title, grade and FTE for each vacancy. Band 7 Young person’s Diabetes 
Nurse Specialist 30 hours, band 6 Diabetes Nurse practitioner 30 hours. 

l. Who is the senior person in the Trust who is responsible for commissioning 
this service? (Chief executive Structure Chart Attached). 

m. Who is the senior person in the Trust who is responsible for the delivery of 
this service? (Consultant and lead nurse Structure Chart Attached) 

n. If this service is outsourced, who is your provider, and what is the duration 
and end date of their contract? N/A 

 
 
 
 

 
 
 
 
 


