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Re: Your request made under the Freedom of Information Act 2000 
 
 
Please could you provide the following information: 
 

1. Do you have a current Teledermatology service? No – Telederm is procured by the ICB and utilised in 
primary care  

2. Do you use the service for skin conditions and lesions (please percentage for each)? 
3. What type of lens are you using: macroscopic or dermatoscopic and which equipment(s)?   
4. Is there a restriction on the number of lesions per consultation and if so how many? 
5. What teledermatology image sharing platform(s) are you using? 
6. What Teledermatology service model do you use (NHS provider led, 3rd party provider, Other) 

7. What percentage of patients are managed in primary care without the need to be referred to 
secondary care?  

8. What is the split for 1st dermatology appointments Face to Face, Non-Face to Face? 
9. What is the time between sample taken (photo or biopsy) and the results reported? 

10. Using the NHS e-Referral Service (e-RS). Can you please confirm the following:  _ Unable to capture this 
Data as it does not sit on the Hospital PAS system and is not extractable  

a. volume of advice and guidance requests per GP/referrer 
b. percentage of advice and guidance requests where further information is requested by provider 
c. percentage of advice and guidance requests where ‘referral only’ is recommended 
d. percentage of advice and guidance requests referred to same speciality within a defined window 

- 3 months or 6 months for example 
e. percentage of advice and guidance requests which have been converted to a referral 

 
 
 

 

This questionnaire is aimed at a Telederm provider which DBTH is not, these providers are 
commissioned via the ICB and thus we are not able to give information related to their service 
Stats 

 
The Contact details for the ICB Freedom of Information is below 
How do I make a Freedom of Information (FOI) Request  

Requests for information under the Freedom of Information Act 2000 need to be made in 
writing. 

Applicants should include their name and an address for correspondence, which includes 
an email address. While we cannot specify a format of application, we have found that it is 
a more efficient way to process requests and supply information electronically. 

Requests should be as specific as possible to enable us to process your request. It can be 
useful to include a telephone number in case we need to contact you but this is not a 
requirement. 
  

Email requests  

You can email your request to: syicb-sheffield.freedomofinformation@nhs.net 
(Please make it clear that your request refers directly to the NHS South Yorkshire 
Integrated Care Board and the specific area i.e. Rotherham, Doncaster Barnsley or 
Sheffield) 
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Written requests  

Please address written requests to:  

Corporate Services Officer (Freedom of Information) 
NHS South Yorkshire Integrated Care Board  
722 Prince of Wales Road  
Darnall 
Sheffield 
S9 4EU 

(Please make it clear that your request refers directly to the NHS South Yorkshire 
Integrated Care Board and the specific area i.e. Rotherham, Doncaster Barnsley or 
Sheffield) 

 
 


