
Our Ref: 132/2024 
February 2024 

  

Re: Your request made under the Freedom of Information Act 2000 
 

Under the Freedom of Information Act 2000, please can you provide me with information on wait 
times from decision-to-admit at A&E to hospital ward admission at your trust. 

 
The number and percentage of patients who had to wait between four and twelve hours from 
decision-to-admit at A&E to hospital ward admission at your trust in each of the calendar years a) 
2023, b) 2022, c) 2021, d) 2020, e) 2019 broken down by total number, and the number of those 65 
and over 

 
The number and percentage of patients who had to wait more twelve hours from decision-to-admit 
at A&E to hospital ward admission at your trust in each of the calendar years a) 2023, b) 2022, c) 
2021, d) 2020, e) 2019 broken down by total number, and the number of those 65 and over 
The average wait time for patients from decision-to-admit at A&E to hospital ward admission at your 
trust in each of the calendar years a) 2023, b) 2022, c) 2021, d) 2020, e) 2019 broken down by total 
number, and the number of those 65 and over 
 
The longest wait time for patients from decision-to-admit at A&E to hospital ward admission at your 
trust in each of the calendar years a) 2023, b) 2022, c) 2021, d) 2020, e) 2019 broken down by total 
number, and the number of those 65 and over 
 
If it is not possible to provide the information requested due to the information exceeding the cost of 
compliance limits identified in Section 12, please provide advice and assistance, under the Section 
16 obligations of the Act, as to how I can refine my request. 
 

Totals for All Patients      

CalendarYear 

Wait 
between 
4-12 
hours 

Percentage 
wait 4-12 
hours Wait 

Wait over 
12 hours 

Percentage 
wait Over 12 
hours Wait 

Average 
Wait 
Minutes 

Longest 
Wait 
Minutes 

2019 3774 12.53% 166 0.55% 131 1618 

2020 4279 16.88% 498 1.96% 165 2122 

2021 7247 26.88% 1066 3.95% 230 3800 

2022 7681 27.91% 2164 7.86% 301 3512 

2023 5269 18.81% 1520 5.43% 262 3783 

       

Totals for Patients age 65 and over      

CalendarYear 

Wait 
between 
4-12 
hours 

Percentage 
wait 4-12 
hours Wait 

Wait over 
12 hours 

Percentage 
wait Over 12 
hours Wait 

Average 
Wait 
Minutes 

Longest 
Wait 
Minutes 

2019 2354 14.56% 101 0.62% 143 1417 

2020 2638 18.64% 357 2.52% 181 2122 

2021 4342 29.25% 720 4.85% 250 3800 

2022 4828 31.60% 1544 10.11% 336 3512 

2023 3534 22.89% 1124 7.28% 291 3783 

 


