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Re: Your request made under the Freedom of Information Act 2000 
 

 
Q1.1 - Over the period Jan -Dec 2022 & Jan-Dec 2023 How many audiology appointments were lost/ 
postponed and/or aborted due earwax. 
 
Q1.2 – How many audiology cases are identified with Veterans markers. 
 

 
Data is not stored within our systems to categorise earwax or marked as Veterans. To ascertain this data, the Trust 
would need to perform an audit of each individual patient record, which wouldn’t be achievable within the s.12 
timescale of the Freedom of Information Act 2000. 

 
 

 

 
 


