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has been reviewed by the doctors on the
Children’s Unit and they are comfortable that they do not need to stay in
hospital.

Your child will now be discharged home by a member of the nursing
team.

The nurse will give you verbal advice and pass on any advice from the
doctors for discharge. You may also be given some written advice,
depending on your child’s diagnosis.

Before you leave, please:

« Letus know if you need to use an interpreter to clarify any
information.

» Ask the nurse any questions you have about your child’s stay in
hospital or discharge home.

« Be aware that if your child had any tests done whilst in hospital and
they are awaiting the test results, you will only be contacted if
these are abnormal.

Discharge Medication

You may be given some medication for your child to take home
and specific instructions will be explained to you by the nurse who
discharges your child regarding this.

The medication will be labelled and have instructions printed on it,
please ensure you read this.

If you have any questions about your child’s, medication please speak to
a member of the nursing team.
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Or if you have been discharged and you are unsure you can contact the
ward on the numbers below within 24 hours.

A copy of your child’s discharge letter will be sent to their registered GP,
after 24 hours please speak to your GP if you need any ongoing advice.

If your child is likely to need medication for a longer period of time, you
will have to order a repeat prescription from your child’s GP.

Children’s Ward: 01302 642773
Children’s Observation Unit: 01302 642780
Children’s Ambulatory Care Unit: 01909 572284

Will my child need to return for a follow-up?

Not all children need a follow-up appointment after being discharged
home from hospital. The medical team looking after your child will
decide whether they need a follow-up appointment.

This appointment could be with your child’s GP, on the Children’s Unit
or in Children’s Outpatients. If your child needs to be seen back on the
Children’s Unit you will be given this appointment before you leave
hospital.

If you have been told your child will be seen again in Children’s
Outpatients, this appointment will be made by our bookings team and
you will receive a letter in the post.

If you do not receive this letter within a couple of weeks of your child
going home, then please call our bookings team direct via our hospital
switchboard on: 01302 366666.

If a follow-up appointment is suggested with your child’s GP, you will
need to arrange this. The GP will be sent a letter explaining what has
happened whilst your child has been in hospital and they will make
plans for your child’s future care.
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What should | do if my child does not get better?
At the time of discharge, the doctors are comfortable that your child is
well enough to go home, but things can change over time.

If you become worried about your child after they have been discharged
home from hospital, we advise you to seek further medical advice.

Please call 111 for medical advice or make an appointment to see your
child’s GP.

If you feel that your child requires urgent medical attention, please call
999 or go straight to your nearest Emergency Department.

How can I find out more information about my child’s
diagnosis?

To access a wide range of healthcare advice, please visit the Healthier
Together website.

The website provides clear information on common childhood illnesses,
including advice on when to seek medical help and how long symptoms
are likely to last.

The advice on the Healthier Together website is high-quality advice from
local healthcare professionals and is available in a range of languages.

Please visit https://sybhealthiertogether.nhs.uk/ or scan the QR code
below.

©

If you require any of this information in a different language please
speak to your child’s healthcare professional who can use a translation
service to ensure you understand this information.
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»Jesli potrzebujesz jakichkolwiek informacji w innym jezyku, skontaktuj sie z
pracownikiem stuzby zdrowia Twojego dziecka, ktéry moze skorzystaé z ustug
ttumaczeniowych, aby upewnié sie, ze zrozumiesz niniejsze informacje”.

"Daca aveti nevoie de oricare dintre aceste informatii intr-o alta limba, va
rugam sa vorbiti cu cadrul medical al copilului dumneavoastra, care poate
folosi un serviciu de traducere pentru a va asigura ca intelegeti aceste
informatii."

“Ecnu Bam Hy)XHa KaKaa-nmbo nipopmauma Ha Apyrom asbike, o6paTutech K
MeAULUHCKOMY paboTHUKY Ballero pe6eHKa, KOTopbiiA MOXKeT
BOCMO/b30BATbCA YC/Iyramu nepeBoAUunKa, 4tobbl o6ecneuntb NoHMMaHue
aToii uUHpopmauun.”

"Ak potrebujete niektoré z tychto informacii vinom jazyku, obratte sa na
zdravotnickeho pracovnika vasho dietata, ktory moze vyuZit prekladatelska
sluzbu, aby vam tieto informacie boli zrozumitelné."

"Eger bu bilgilerin herhangi birini farkh bir dilde istiyorsaniz, liitfen bu bilgileri
anlamig olmanizi temin etmek igin bir geviri hizmetini kullanabilecek olan
gocugunuzun saghk bakimi uzmani ile konusun."

"fIKWwo Bam NoTpibHa 6yAb-AKa yacTUHa L€l iHpopmauii iHwo moBoto,
3BEPHITbCA A0 MeAUYHOro NpauiBHUKA BaloOi AUTUHM, i BiH 3moXKe
CKOpMUCTaTUCA NOC/IyraMmu NnepeKkiafaya, Wwob nepekoHaTucs, Wwo Bu
3po3yminu uto iHpopmauito."

Patient Advice & Liaison Service (PALS)

The team are available to help with any concerns, complaints or questions you may have
about your experience at the Trust. Their office is in the Main Foyer (Gate 4) of Doncaster
Royal Infirmary. Contact can be made either in person, by telephone or email.

The contact details are: Telephone: 01302 642764 or 0800 028 8059

Email: dbth.pals.dbh@nhs.net
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