
Our Ref: 298 
 
February 2024 
 

 
Re: Your request made under the Freedom of Information Act 2000 
 

I am writing in respect of your current finance / ERP solution. Could you kindly help me out with the 
below information please? 

1. What ERP (Enterprise Resource Management) or Finance system is 

currently used at Doncaster and Bassetlaw NHS Foundation Trust? The Trust uses a Finance and 
Procurement service and system provided by NHS Shared Business Services 

2. When does your contract expire? May 2024 with 2 additional 1 year options 

3. Do you have any planned upgrades of the software? If so, when? The Trust is not responsible for 
the upgrades of the software provided 

4. Are you planning to go to market for a replacement ERP/ Finance system? As the current contract 
can expire in May 2026, the Trust has a degree of flexibility around when contract renewal/retender 
will happen 

If so, when? 
 
5. Who is the person responsible for your ERP / Finance system? Please provide full name, title and 
contact information if possible 

Matthew Bancroft, Head of Financial Control 

6. What is the annual contract value of the software? The estimated contract value (based on 
expected volumes) is £622k 

 
 

  

 
 

 

 

 
 
 
 

 

 
 
 
 


