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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  
  

Under the Freedom of Information Act 2000, please can you provide me with information on cancer waiting 
times. 
  
The total number of people who waited for 62-days or longer from urgent referral to beginning treatment 
for  
a) stomach, 
 b) lung, 
 c) pancreatic,  
d) brain,  
e) liver,  
f) Oesophageal cancer broken down by type of cancer in each of the years 
 I) 2019, ii) 2020, iii) 2021, iv) 2022, v) 2023, vi) 2024 
 
Please see table below with the data requested: 
NB – Primary Brain Cancer are treated at the Tertiary Centre  
Data source from National Cancer Systems waiting time 
Pathway start identifier- patients referred in as an urgent suspected cancer from their general practitioner 
 

62 days or longer       

 Year 

  2019 2020 2021 2022 2023 2024 

Tumour Group            

Oesophageal 15 17 24 20 8 19 

Stomach 9 4 3 10 10 5 

Liver 1 2 0 0 1 3 

Pancreas 4 7 3 5 4 9 

Lung  20 20 21 26 14 18 

 
 The proportion of people who waited for 62-days or longer from urgent referral to beginning treatment for 
 a) stomach, 
 b) lung,  
c) pancreatic,  
d) brain,  
e) liver,  
f) oesophageal cancer broken down by type of cancer in each of the years  
I) 2019, ii) 2020, iii) 2021, iv) 2022, v) 2023, vi) 2024 
 

62 days or longer       

 Year 

  2019 2020 2021 2022 2023 2024 

Tumour Group            

Oesophageal 34.1% 43.6% 47.1% 50% 29.6% 40.4% 

Stomach 52.9% 33.3% 27.3% 58.1% 52.6% 22.7% 

Liver 33.3% 25% N/A N/A 10% 23.1% 
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Pancreas 14.8% 29.1% 16.7% 26.3% 25% 47.4% 

Lung  33.3% 33.3% 40.4% 54.6% 45.1% 31.6% 

 
The total number of people who waited for 124-days or longer from urgent referral to beginning treatment 
for  
a) stomach, 
 b) lung,  
c) pancreatic,  
d) brain,  
e) liver,  
f) oesophageal cancer broken down by type of cancer in each of the years 
 I) 2019, ii) 2020, iii) 2021, iv) 2022, v) 2023, vi) 2024 
 
Please see table below with the data requested: 
NB – Primary Brain Cancer are treated at the Tertiary Centre  
 

124 days or longer       

 Year 

  2019 2020 2021 2022 2023 2024 

Tumour Group             

Oesophageal 0 1 0 1 0 0 

Stomach 0 2 0 2 1 2 

Liver 0 0 0 2 0 2 

Pancreas 0 0 0 0 2 1 

Lung  1 0 3 2 7 5 

 
  
The proportion of people who waited for 124-days or longer from urgent referral to beginning treatment for  
a) stomach,  
b) lung,  
c) pancreatic,  
d) brain,  
e) liver,  
f) oesophageal cancer broken down by type of cancer in each of the years  
I) 2019, ii) 2020, iii) 2021, iv) 2022, v) 2023, vi) 2024 
  

124 days or longer       

 Year 

  2019 2020 2021 2022 2023 2024 

Tumour Group          

Oesophageal N/A 2.6% N/A 2.5% N/A N/A 

Stomach N/A 16.7% N/A 11.7% 5.3% 9.1% 

Liver N/A N/A N/A 28.6% N/A 26% 

Pancreas N/A N/A N/A N/A 12.5% 5.3% 

Lung  1.7% N/A 5.8% 4.2% 22.6% 8.8% 
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The total number of people who waited for 372-days or longer from urgent referral to beginning treatment 
for  
a) stomach,  
b) lung,  
c) pancreatic,  
d) brain,  
e) liver,  
f) oesophageal cancer broken down by type of cancer in each of the years  
I) 2019, ii) 2020, iii) 2021, iv) 2022, v) 2023, vi) 2024 
 
Please see table below with the data requested: 
NB – Primary Brain Cancer are treated at the Tertiary Centre  
 
  

372 days or longer       

 Year 

  2019 2020 2021 2022 2023 2024 

Tumour Group            

Oesophageal 0 0 0 0 0 0 

Stomach 0 0 0 0 0 0 

Liver 0 0 0 0 0 0 

Pancreas 0 0 0 0 0 0 

Lung  0 0 0 0 0 0 

 
The proportion of people who waited for 372-days or longer from urgent referral to beginning treatment for  
a) stomach,  
b) lung,  
c) pancreatic,  
d) brain,  
e) liver,  
f) oesophageal cancer broken down by type of cancer in each of the years  
I) 2019, ii) 2020, iii) 2021, iv) 2022, v) 2023, vi) 2024 
  

372 days or longer       

 Year 

  2019 2020 2021 2022 2023 2024 

Tumour Group            

Oesophageal  N/A N/A N/A N/A N/A N/A 

Stomach  N/A N/A N/A N/A N/A N/A 

Liver  N/A N/A N/A N/A N/A N/A 

Pancreas  N/A N/A N/A N/A N/A N/A 

Lung   N/A N/A N/A N/A N/A N/A 
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The longest time someone has waited, who is currently still waiting, from urgent referral to beginning 
treatment for  
a) stomach,  
b) lung,  -  
c) pancreatic,  
d) brain,  
e) liver,  
f) oesophageal cancer. 
 

After careful consideration, we regret to inform you that we are unable to provide the requested 

information, as doing so would exceed the cost and time limits set out under Section 12(1) of the 

Freedom of Information Act 2000. 

Reason for Exemption – Section 12 FOIA 2000 

The data required to fulfil your request is not held in a readily available format. Many of the 

specified cancers (stomach, lung, pancreatic, brain, liver, and oesophageal) fall under shared clinical 

pathways and multidisciplinary teams, meaning that tracking the longest individual waiting time for 

a patient still awaiting treatment would require: 

 A manual review of individual patient records across multiple systems and specialties. 
 Cross-referencing various treatment pathways where conditions are managed under broader 

oncology categories. 
 Significant staff time and resources to extract and verify the data. 

Given the scale of this task, it would exceed the appropriate cost limit of £450 (18 hours of staff 

time) under the FOI Act. 

Advice & Assistance (Section 16 FOIA 2000) 

Although we cannot provide the specific individual waiting times requested, we may be able to offer: 

 Summary statistics on average or median waiting times for cancer treatments within our 
Trust. 

 Publicly available data on cancer waiting times performance, which can be accessed via NHS 
England’s statistics portal. 

 If you are not satisfied with the handling of your request, you have the right to 

request an internal review. Requests for an internal review should be submitted 

within 40 working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

https://www.england.nhs.uk/statistics/statistical-work-areas/cancer-waiting-times/
https://www.england.nhs.uk/statistics/statistical-work-areas/cancer-waiting-times/


Our Ref: 23  

JAN 2025 
 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 

 
  
If it is not possible to provide the information requested due to the information exceeding the cost of 
compliance limits identified in Section 12, please provide advice and assistance, under the Section 16 
obligations of the Act, as to how I can refine my request. 
  
If you can identify any ways that my request could be refined I would be grateful for any further advice and 
assistance.  
 
 
 
 
 
 

 

https://ico.org.uk/make-a-complaint/

