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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

| am writing under the Freedom of Information Act 2000 to request information about
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust's current and future plans
for IT service delivery models. | believe this request is in the public interest as it promotes
transparency in how public sector bodies manage and procure IT services, ensuring
accountability and value for taxpayers.

Specifically, | am seeking information that would help me understand the strategic direction
and considerations regarding outsourcing, in-sourcing, multi-sourcing, or optimising existing
contracts.

Please provide the following information where available:

* Current IT Service Model - Is your IT delivery primarily in-house, outsourced, or a hybrid
approach, and if not delivered in-house, who provides this service? In House

* Major IT Contracts — Key details of significant IT service contracts (including scope,
value, end date and any options for extension or renegotiation).

PDQ deploy & inventory [28/01/2026] options for extension until 2029

Site Help Desk Annual S&M [07/06/2027] no options for extension in place
* Future IT Plans — Any strategic plans or considerations for changing IT delivery models
(e.g., outsourcing, in-sourcing, multi-sourcing).

After careful consideration, we are withholding the requested information under the
following exemption(s) of the Freedom of Information Act 2000:

Section 43(2) — Commercial Interests

Disclosure of future IT plans, including strategic considerations around outsourcing, in-
sourcing, or multi-sourcing, could prejudice the commercial interests of [Organisation Name]
and its suppliers. Releasing this information may:

e Undermine ongoing or future procurement processes.
e Affect contract negotiations by revealing sensitive strategic plans.
e Provide competitors or vendors with an unfair advantage.

As Section 43(2) is a qualified exemption, we have conducted a public interest test. While
we acknowledge the public interest in transparency regarding IT strategy, we consider that
the potential harm to our commercial position outweighs this interest.
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Section 36(2)(b)(i) and (ii) — Prejudice to the Effective Conduct of Public
Affairs

Revealing strategic IT plans could inhibit free and frank discussions within the organisation
and impact decision-making. Premature disclosure may also lead to misinterpretation or
undue influence on policy development. As this is a qualified exemption, the public interest
test has determined that maintaining confidentiality in this instance outweighs the public
interest in disclosure.

| would be grateful if you could provide the information in electronic format. If any
requested information is considered exempt, please provide as much information as possible
and indicate which exemptions apply. If it is not possible to supply the information because
of the cost of compliance (Section 12), please provide advice and assistance (Section 16) to
help me refine my request.



