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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  
 
Under the Freedom of Information Act 2000, I am writing to request the following information 
relating to systems used by your organisation: 
 
The name of all document management systems (not patient records) currently in use by your trust. 
SharePoint & local file services 
The Trust does not have a document management system 
 
The name of the policy management system (if any) currently in use by your trust. - Not aware 
 
The name of any board report portals / systems currently in use by your trust. - Office 365 services 
 
The cost of these systems, including any licensing or ongoing support fees.  

After careful consideration, we are unable to disclose this information as it is exempt under 
Section 43(1) of the FOI Act, which protects commercially sensitive information. 

Exemption under Section 43(1) – Commercial Interests 
The requested information relates to the financial details of third-party suppliers providing 
document management systems to the Trust. Disclosing this information could: 

• Prejudice the commercial interests of the Trust by affecting its ability to negotiate 
favorable terms in future contracts. 

• Impact the competitive position of suppliers by revealing pricing structures that 
could be exploited by competitors in the market. 

Given these factors, releasing the information would likely cause harm to both the Trust and 
its suppliers. As such, the exemption under Section 43(1) of the FOI Act applies, and we are 
unable to provide the requested details. 

 
Whether there are any open tenders or procurement processes related to document or policy 
management systems that your trust is currently involved in or plans to release in the near future. 

 

After careful consideration, we are unable to disclose this information as it is exempt under 
Section 43(2) of the FOI Act, which protects commercially sensitive information. 

Exemption under Section 43(2) – Commercial Interests 

Releasing details of current or planned procurement processes could: 

• Prejudice the commercial interests of the Trust by influencing supplier bidding 
strategies, potentially impacting value for money. 
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• Give an unfair advantage to potential bidders, undermining the integrity of the 
procurement process. 

• Lead to market manipulation, which could result in inflated costs or reduced 
competition. 

As disclosure could harm the Trust’s ability to conduct fair and competitive procurement, 
Section 43(2) of the FOI Act applies, and we are unable to provide this information at this 
time. 

 
 
If there are any exemptions or reasons why part or all of this information cannot be disclosed, I 
would appreciate if you could specify the relevant section of the Freedom of Information Act under 
which the exemption applies. 
 

If you are not satisfied with the handling of your request, you have the right to request an 

internal review. Requests for an internal review should be submitted within 40 working days 

from the date of this response, and should be addressed to d.wraith@nhs.net. 

  

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

  

Information Commissioner's Office 

 Wycliffe House 

 Water Lane 

 Wilmslow 

 Cheshire 

 SK9 5AF 

 Tel: 0303 123 1113 

 Website: https://ico.org.uk/make-a-complaint/ 
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