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FEB 2025 NHS Foundation Trust

Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

| am interested in certain information held by your organisation regarding your Contract
and Income Management Software.

As part of your response, please can you include the following information:

1. Who is your current system supplier for your Contract and Income Management
Software (normally the stakeholders will be in the trust finance team)? Civica
When does that contract expire (not including optional extensions)? March 2025
What is the length of the current contract? 12 months

Is it a cloud-hosted or on-premises (hosted on trust servers) solution? Cloud
Does your Contract and Income Management Software include in-built analytics
and dashboarding tools? No

6. Isthere alimit on additional users and/or do additional users incur additional

licence costs? Yes there is a limit but the number of users we have has not come near
to the limit so no additional costs incurred.
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If you are not satisfied with the handling of your request, you have the right to request an
internal review. Requests for an internal review should be submitted within 40 working days
from the date of this response, and should be addressed to d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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