NHS

Our Ref: 118 Doncaster and Bassetlaw
Teaching Hospitals
FEB 2025 NHS Foundation Trust

Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

| am writing under the Freedom of Information Act to request information relating to Patient
Transport Services in the NHS Trust. | have set out the information | require below:

- Please can you outline the procurement process for Patient Transport Service contracts.
- What is the criteria for Patient Transport Service contracts.

- Which organisation sets the criteria for Patient Transport Service contracts.

- Which organisation decides the successful bid for Patient Transport Service contracts.

- Is there any criteria for Patient Transport Service contracts attached to terms and conditions
and pay of staff.

In response to the above FOI request

Non-Emergency Patient Transport Services — NEPTS are commissioned on behalf
of the Trust by the relevant Integrated Care Board (ICB) the Doncaster and
Bassetlaw Teaching Hospitals comes under - Please see below.

- South Yorkshire Integrated Care Board - 197 Eyre Street, Sheffield, S1 3FG,
England T: 0114 305 1000

- North Nottinghamshire Integrated Care Board - NHS NOTTINGHAM AND
NOTTINGHAMSHIRE ICB - 52R

The NEPTS contracts are directly commissioned and managed on behalf of the
Trust by the ICB's with the following providers for the contract periods shown
South York's ICB - Yorkshire Ambulance Services, September 2017 to April 2025
North Nott's ICB - ERS Medical, September 2017 to April 2025.

For information relating to service level agreements, costing information and key
performance and activity data please refer to relevant ICB for details

If you are not satisfied with the handling of your request, you have the right to
request an internal review. Requests for an internal review should be submitted
within 40 working days from the date of this response, and should be addressed to
d.wraith@nhs.net.
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If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner'’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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