NHS

Our Ref: 132 Doncaster and Bassetlaw
Teaching Hospitals
FEB 2025 NHS Foundation Trust

Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

1. How many computer/IT problems were reported to the IT department in the last 12 months,
excluding password queries?

Closed ticket by PC support 6310

2. How many of these were resolved by the user turning the computer off and on when advised to do
so by the IT advisor?

We regret to inform you that this specific data is not recorded within our site helpdesk
application. While we can confirm that the total number of first-time fix cases is 5,567,
the system does not track whether these were specifically resolved by a restart following
IT advisor instructions.

If you are not satisfied with the handling of your request, you have the right to request an
internal review. Requests for an internal review should be submitted within 40 working days
from the date of this response, and should be addressed to d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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