NHS

Our Ref: 142 Doncaster and Bassetlaw
Teaching Hospitals
FEB 2025 NHS Foundation Trust

Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

Digital Dictation
e Do you use Digital Dictation? If yes, could you please answer the following questions:

o Name of the supplier & product? GHG Software Developments Ltd. TALKING
POINT (DIGITAL DICTATION)

o How many user licences do you have?

o0 What procurement method (if any) was used to obtain this system, i.e. what
framework: direct award under threshold

o The contract start date: 08/12/2022

O The contract expiry date: 07/12/2025

O Total contract value: After careful consideration, we regret to inform you that
we are unable to provide the information you have requested. Section 43 of
the Freedom of Information Act 2000 see explanation at end of request

O Isthe product integrated with PAS or EPR: scope for EPR

o0 What is the name(s) and position(s) of the key internal stakeholder(s) for this
service: Craig Abbott — Clinical System Manager

O What is the person(s) email and telephone number: craig.abbott3@nhs.net

o What would you like to see in this product that is currently not being
delivered:

Outsourced Transcription
e Do you use Outsourced Transcription? If yes, could you please answer the following
questions: no

o Name of the supplier?

o0 What procurement method (if any) was used to obtain this system, i.e. what
framework:

O The contract start date:

o Volume of letters per month:

O Total contract value: After careful consideration, we regret to inform you that
we are unable to provide the information you have requested. Section 43 of
the Freedom of Information Act 2000 see explanation at end of request

O What is the name(s) and position(s) of the key internal stakeholder(s) for this
service:

o0 What is the person(s) email and telephone number:

o What would you like to see in this product that is currently not being
delivered:
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Speech Recognition

e Do you use Speech Recognition? If yes, could you please answer the following

questions: No

o
()
)

Name of the supplier & product:

How many user licences do you have?

What procurement method (if any) was used to obtain this system, i.e. what
framework:

The contract start date:

The contract expiry date:

Total contract value: After careful consideration, we regret to inform you that
we are unable to provide the information you have requested. Section 43 of
the Freedom of Information Act 2000 see explanation at end of request

Is the product integrated with PAS or EPR:

What is the name(s) and position(s) of the key internal stakeholder(s) for this
service:

What is the person(s) email and telephone number:

What would you like to see in this product that is currently not being
delivered:

Ambient Al Scribe
e Do you use Al-enabled Ambient Scribe? If yes, could you please answer the following

questions: no

o
o
o

Name of the supplier & product:

How many user licences do you have?

What procurement method (if any) was used to obtain this system, i.e. what
framework:

The contract start date:

The contract expiry date:

Total contract value: After careful consideration, we regret to inform you that
we are unable to provide the information you have requested. Section 43 of
the Freedom of Information Act 2000 see explanation at end of request

Is the product integrated with PAS or EPR:

What is the name(s) and position(s) of the key internal stakeholder(s) for this
service:

What is the person(s) email and telephone number:

What would you like to see in this product that is currently not being
delivered:
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Health Information Systems
What supplier(s) do you use for the following?

PAS (Patient Administration System) Emis

EPR (Electronic Patient Record) In purchasing / Planning
eDMS (Electronic Document Management System)

RIS (Radiology Information System) Agfa RIS

LIMS (Laboratory Information Management System) CliniSys

e-Correspondence (e.g. Docman) unknown
Hybrid Mail (e.g. Synertec) NHS mail
Patient Portal. Unknown

Explanation of the Exemption:

Section 43(2) states:

Information is exempt information if its disclosure under this Act would, or would be
likely to, prejudice the commercial interests of any person (including the public authority
holding it)

We have determined that the release of the requested information would likely
prejudice the commercial interests of ***,

Contract Information Covered Under Exemption:

1. Pricing and Cost Information

This includes detailed pricing models, value of contracts currently in place, cost breakdowns,
profit margins, and other sensitive financial data. Disclosure of this information would
allow competitors to undercut our pricing strategies and would result in significant
competitive harm to our business operations.

Justification

* Likelihood of Competitive Harm: The release of this information would cause substantial
harm to Veolia by enabling competitors to gain insight into our pricing, business
strategies, and proprietary technologies. Such disclosure would erode our market position
and affect our ability to compete effectively.

¢ Voluntary Submission: In cases where the information was submitted voluntarily (e.g., as
part of a bid or proposal), it was provided with the understanding that it would not be
publicly disclosed, and doing so would violate the confidentiality of that arrangement.

e Commercial Sensitivity: The information in the identified sections is not publicly available
and has been protected from disclosure to ensure the commercial success of the business.
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Public Interest Test:

Although Section 43 is a qualified exemption and requires a public interest test, we have
conducted this test and concluded that the public interest in maintaining the exemption
outweighs the public interest in disclosure. While we recognize the importance of
transparency, in this case, the need to protect sensitive commercial information is
paramount.



