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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  
  

Ophthalmology Department & IT Record System 
1. Does your Trust have an ophthalmology department and/or provide ophthalmology 
clinics? 
 Yes  
 
2. If so, what is the name of the principal IT record system used to document results from 
patient consultations within ophthalmology? 
 Medisight  
 
Imaging Capabilities & System Integration 
3. Does the principal IT system allow clinicians to view images from scans conducted during 
a clinic visit? 
Yes - we use image management systems which are accessible by clinicians across all 3 sites.  
 
4. Are there any types of medical images that cannot be imported into this principal IT 
system? If so: 
Images which cannot be imported are stored on a drive, with access to read or write being 

granted on a individual basis.  

 
• What is the name of the IT programme used by clinicians to view these images? 
• What is the name of the scan/modality that generates these images? 
There are many - OCT-A images or any large files, typically from Angiographies, sent from 

other trusts - they are too large to be imported. This issue is currently being acknowledged 

with a project in place between DBTH and Sheffield to provide a link between our sites to 

transfer large image files.  

 
  
Data Integration with National Systems 
5. Does the principal IT system integrate with the NHS Spine or other national patient record 
systems (e.g., OpenEyes, Medisoft, Epic)? 
Medisight/Medisoft  
6. Does the system support the exchange of structured data with other NHS Trusts or 
external healthcare providers? 
 Not yet - as mentioned above, we are currently in the process of getting a project approved 

by IG in order to exchange images across Trusts.  
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Patient Access & Communication 
7. Does the system allow patients to access their ophthalmology records, including images, 
via the NHS App or another patient portal? 
8. Are there any restrictions on how imaging data can be shared with patients and external 
providers? 
In order for patients to view their own images, they would have to follow the same existing 
process as viewing their own medical records, and make a request for this via the Trust.  
  
Image Storage & Viewing Capabilities 
9. What is the storage capacity and retention policy for ophthalmology-related imaging 
within the IT system? 
 
The storage capacity and retention policy for ophthalmology-related imaging within the IT 
system is determined by the system owner, also known as the Information Asset Owner 
(IAO). The IAO is responsible for defining these policies based on national legal 
requirements. Once defined, the system manager, or Information Asset Administrator (IAA), 
ensures these policies are properly implemented within the IT system. In short, the IAO sets 
the rules, and the IAA makes sure they are followed. 
 
10. If images are not viewable within the principal IT system, does the Trust use a 
separate PACS (Picture Archiving and Communication System) for ophthalmology imaging? 
 We don’t have a PACS for Ophthalmology. Heyex2 is the VNA (Vendor Neutral Archive) for 

Ophthalmology at DBTH. Please see link below for information on VNA vs PACS. 

https://blog.medicai.io/en/vendor-neutral-archive-vs-

pacs/#:~:text=VNA%20offers%20centralized%2C%20vendor%2Dneutral,vendor%2C%20limiti

ng%20flexibility%20and%20integration. 

  
Future IT Developments & Interoperability 
11. Is the Trust planning any upgrades or changes to its ophthalmology IT infrastructure in 
the next five years? 
Other than the incoming wireless and wired network upgrades and the upgrades to 

Windows 11 across the Trust, there are no specific changes in plan centrally for 

Ophthalmology, that I’m aware of, but please refer to divisional management for their 

business planning input. 

 
12. Are there known interoperability challenges that affect the transfer of ophthalmology 
data within the Trust or between NHS organizations? 
 

No 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblog.medicai.io%2Fen%2Fvendor-neutral-archive-vs-pacs%2F%23%3A~%3Atext%3DVNA%2520offers%2520centralized%252C%2520vendor-neutral%2Cvendor%252C%2520limiting%2520flexibility%2520and%2520integration&data=05%7C02%7Ckerry.allen3%40nhs.net%7C7c2e25d045274533c03008dd66e01a92%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638779834914339409%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7slRdbTzx%2Bn3XXb5%2BgQEQvFSNPeBV3nvHsnTPsxjoOc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblog.medicai.io%2Fen%2Fvendor-neutral-archive-vs-pacs%2F%23%3A~%3Atext%3DVNA%2520offers%2520centralized%252C%2520vendor-neutral%2Cvendor%252C%2520limiting%2520flexibility%2520and%2520integration&data=05%7C02%7Ckerry.allen3%40nhs.net%7C7c2e25d045274533c03008dd66e01a92%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638779834914339409%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7slRdbTzx%2Bn3XXb5%2BgQEQvFSNPeBV3nvHsnTPsxjoOc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblog.medicai.io%2Fen%2Fvendor-neutral-archive-vs-pacs%2F%23%3A~%3Atext%3DVNA%2520offers%2520centralized%252C%2520vendor-neutral%2Cvendor%252C%2520limiting%2520flexibility%2520and%2520integration&data=05%7C02%7Ckerry.allen3%40nhs.net%7C7c2e25d045274533c03008dd66e01a92%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638779834914339409%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7slRdbTzx%2Bn3XXb5%2BgQEQvFSNPeBV3nvHsnTPsxjoOc%3D&reserved=0


Our Ref: 157  

FEB 2025 
 

 

 

If you are not satisfied with the handling of your request, you have the right to 

request an internal review. Requests for an internal review should be submitted 

within 40 working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 

 

https://ico.org.uk/make-a-complaint/

