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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

1. How many whole-time equivalents are employed in the spiritual, religious, and / or
chaplaincy service(s) and what are their bandings? Please differentiate between staff
on substantive and temporary contracts, as well as staff working in the service on
bank or agency contracts.

Band 7 - 0.8
Band 6 - 1.8
Band 5-0.6
4 volunteers

2. What are the typical core hours of the spiritual, religious, and / or chaplaincy
service(s) on offer? How are these service(s) provided over the week (i.e. weekdays
only, seven days a week, etc)?

8am-4pm Monday-Friday
On-call hours covered in evenings and weekends.

3. What type of support (such as regular activities, events, or gatherings) is offered by
the spiritual, religious, and / or chaplaincy service(s)? Please differentiate this between
support offered to patients, support offered to family / friends, and support offered
to staff members.

Weekly Friday prayers (BGH & DRI) — for colleagues

Occasional/annual services — Organ Donor memorial (DRI), Baby loss memorial
services (BGH & DRI) — for colleagues & family members

Memorial services for the loss of colleagues — for staff

Annual religious celebration events — Christmas carol service at all 3 sites (BGH, MEX &
DRI), Easter services (MEX & DRI), Remembrance Service — for patients and colleagues
Monthly NVF funeral service — for patients

Occasional/as required events — patient funerals (family members), staff memorial
services (colleagues & family members)

Pastoral care for staff and debriefing of difficult situations

Participation in Specialist Palliative and End of Life Care Services MDT

Annual ‘We care’ event to support older children making job choices

Dying Matters Week — Staff, patients and visitors

Visiting ward areas to check wellbeing/spiritual support- staff, patient and visitors
Social Media wellbeing, information and education posts - staff

Intranet service information - staff and visitors

Education within induction and Palliative and End of Life Care Days - staff
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End of Life Care and Bereavement Support — Staff, visitors and patients
Attendance to reqgular meetings involving Chaplaincy Support.

4. What on-call or out-of-hours provisions are made by the spiritual, religious, and /
or chaplaincy service(s) at your Trust? Please differentiate between provisions offered
by staff members employed by the Trust, and provisions offered by external
contractors / arrangements.

Out of hours service operates between 4pm-8am weekdays and 24hrs over the
weekend. Coverage is by Trust employed chaplains and under service agreement
supported by RDaSH colleagues (community hospital)

5. What support is offered to the spiritual, religious, and / or chaplaincy services(s) by
external organisations? For instance, what contracts are held by the Trust for this /
these service(s) and who are these contracts with?

Service agreement with RDaSH for out of hour’s service

6. On average, how many service users are supported by the spiritual, religious, and /
or chaplaincy service(s) in a week? Please take an average of service users supported
between January and December 2024.

Approximately 71 service users per week

7. What is the overall satisfaction for the spiritual, religious, and / or chaplaincy
service(s) offered by your Trust? Please provide the overall satisfaction for the period
January 2024 to December 2024. There has not been a year round audit for the service,
although we have started to participate within a quality survey which is completed by
bereaved relatives when Chaplaincy has been involved in End of Life or Bereavement
Care. Chaplaincy also receives a lot of positive feedback when they have lead on
services at events for Staff, Patients and Visitors.

8. What supervision, if any, is provided to staff working in the spiritual, religious, and /
or chaplaincy service(s)? Please identify whether this is provided by your Trust or by
an external provider, and the average annual cost for this provision.

No supervision provided or funded by the Trust, supervision remains the individual
responsibility of the chaplains and is provided by their church groups. The recently
appointed Lead Chaplain will be exploring a Trust supervision model in the future.
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9. Please provide a contact name and contact email address if there should be any
additional queries relating to this Freedom of Information request.

If you are not satisfied with the handling of your request, you have the right to
request an internal review. Requests for an internal review should be submitted
within 40 working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner'’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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