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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  
  
 

1.         How many patients presented at your largest A&E department with mental ill                          
health as the primary issue each year between and including 2019 to 2025? Please 
include data up to the end of February 2025.  
 
YEAR     Number of Attendances 

2019     1576 

2020     1232 

2021     1271 

2022     1291 

2023     1383 

2024     1516 

2025     244 

 
 

2. How many of these patients were assessed within one hour by a mental health 
practitioner? Please provide year by year data between and including 2019 to 
2025, and include data up to the end of February 2025.  

 
We can’t answer this question because we don’t note specifically that a mental health 
practitioner has seen a patient. 

 
3. How many patients identified in question 1 waited more than 12 hours for a bed 

in a mental health unit after a decision to admit? Please provide year by year 
data between and including 2019 to 2025, and include data up to the end of 
February 2025. 

 

YEAR 

Number of Patients Waiting Over 12 Hours 
for Bed at Mental Health Unit (DTA to 
Departure) 

2019 * 

2020 0 

2021 * 

2022 0 

2023 * 

2024 0 

2025 0 
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3. How many incidents of physical violence carried out towards staff by patients 
were reported each year between and including 2019 to 2025 in your largest A+E 
department?  Please include data up to the end of February 2025. 

Total 122 

Year Data 

2019 9 

2020 12 

2021 29 

2022 22 

2023 30 

2024 20 

 
  

I would like you to provide the information in the following format: Excel Spreadsheet. 
 

 

 

 

If you are not satisfied with the handling of your request, you have the right to request an 

internal review. Requests for an internal review should be submitted within 40 working days 

from the date of this response, and should be addressed to d.wraith@nhs.net. 

  

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

  

Information Commissioner's Office 

 Wycliffe House 

 Water Lane 

 Wilmslow 

 Cheshire 

 SK9 5AF 

 Tel: 0303 123 1113 

 Website: https://ico.org.uk/make-a-complaint/ 
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