
Our Ref: 180 

March 2025 
 
 

Freedom of Information Act Request 

 
 

 

 

I am writing to request information under the Freedom of Information Act 2000. I would be 
grateful if you could provide the following data related to surgical doctors bank fill rates 
within your Trust. Requested Information:  

 
1. Bank Fill Rates and Staffing Shortages (1 st December 2024 – 28th February 2025)  

 

o The current internal staff bank fill rate for surgical locums, broken down by Grade (e.g. 

Consultant, ST3+, ST1-2, FY1-2) and Specialty (e.g. General Surgery, ENT, T&O.  

 

o The number of unfilled hours for surgical locums due to staff shortages during this 

period by Grade (e.g. Consultant, ST3+, ST1-2, FY1-2) and Specialty (e.g. General Surgery, 

ENT, T&O.  

 

The Trust is unable to provide the requested information as it is exempt under Section 12 of 

the Freedom of Information Act 2000 (Exceeding Cost Limit). 

Application of Section 12 – Cost and Time Limit 

Under Section 12 of the FOIA, public authorities are not obliged to comply with requests 

where the cost of locating, retrieving, and extracting the requested information exceeds the 

appropriate cost limit of £450 (equivalent to 18 hours of staff time at £25 per hour). 

 There is no central repository for the requested information. 

 Each division/specialty is responsible for its own workforce management, including 

staff bank fill rates and unfilled hours. 

 Retrieving this data would require manual collation from multiple departments, 

making it unfeasible within the FOIA cost limits. 

 

o If available, any data or reports indicating the impact of budgetary constraints on 

unfilled shifts.  

 

N/A 

 

2. Workforce and Recruitment Contact Information  
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I can confirm that Doncaster and Bassetlaw Teaching Hospital does hold the names, emails 

and telephone contacts for the departments requested. Any available names and contacts 

for the staff structure chart which can be found on the attached Structure Chart. 

The provision of these contact details does not imply consent for unsolicited correspondence 

on your part. As per Section 122 of the Data Protection Act 2018, permission is not given to 

use these details for unsolicited contact. Right to prevent processing for purposes of direct 

marketing. 

S122 (5) direct marketing” means the communication (by whatever means) of advertising or 

marketing material which is directed to a particular individual. 

 

The rest of our departments contact information is exempt under section 40 (2) as explained 

below 

Exempt information under section 40(2) (personal information) of the FOIA 

Names, job titles (other than those on our Staff Structure Chart), email addresses and the 

ethnic background of employees constitutes personal data, as defined under the Data 

Protection Act 2018 (DPA 2018). Disclosing this information could potentially lead to the 

identification of individuals, and thus infringe upon their privacy rights. The disclosure of 

personal data is exempt under the following grounds: 

 

Exemption 40 (2) - Personal Data 

 

1. Personal Information: The information you have requested relates to identifiable 

individuals. According to DPA 2018, the processing of personal data must comply with 

principles of lawfulness, fairness, and transparency. 

 

2. Unwarranted Invasion of Privacy: Disclosure of this data could result in an unwarranted 

invasion of privacy of the individuals concerned. 

 

3. Data Protection Principles: Sharing such information without the consent of the 

individuals involved would breach the data protection principles that are intended to 

safeguard personal privacy.    

 Section 40(2) provides that personal data is exempt information if one of the conditions set 

out in section 40(3) is satisfied. In our view, disclosure of this information would breach the 

data protection principles contained in the General Data Protection Regulations and Data 

Protection Act 2018   
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 In reaching this decision, we have particularly considered:   

  the reasonable expectations of the employees given their positions;  

 these individuals are not in public facing roles and have an expectation that their names and direct 

contact details will not be put into the public domain. It would be unfair for us to disclose their details 

and would contravene the first data protection principle. 

 the consequences of disclosure; and   

 any legitimate public interest in disclosure.   

 Section 40(2) is an absolute exemption and therefore not subject to the public interest 

test.   

 
 

o The department or team responsible for managing and improving fill rates (e.g. 

Workforce Planning, HR, Medical Staffing)  

 

Each division/specialty is responsible for its own workforce management 

 

o If available, general contact details and email for workforce enquiries. 

 

I can confirm that Doncaster and Bassetlaw Teaching Hospital does hold the names, emails 

and telephone contacts for the departments requested. Any available names and contacts 

for the staff structure chart which can be found on the attached Structure Chart. 

The provision of these contact details does not imply consent for unsolicited correspondence 

on your part. As per Section 122 of the Data Protection Act 2018, permission is not given to 

use these details for unsolicited contact. Right to prevent processing for purposes of direct 

marketing. 

S122 (5) direct marketing” means the communication (by whatever means) of advertising or 

marketing material which is directed to a particular individual. 

 

The rest of our departments contact information is exempt under section 40 (2) as explained 

below 

Exempt information under section 40(2) (personal information) of the FOIA 

Names, job titles (other than those on our Staff Structure Chart), email addresses and the 

ethnic background of employees constitutes personal data, as defined under the Data 

Protection Act 2018 (DPA 2018). Disclosing this information could potentially lead to the 
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identification of individuals, and thus infringe upon their privacy rights. The disclosure of 

personal data is exempt under the following grounds: 

 

Exemption 40 (2) - Personal Data 

 

1. Personal Information: The information you have requested relates to identifiable 

individuals. According to DPA 2018, the processing of personal data must comply with 

principles of lawfulness, fairness, and transparency. 

 

2. Unwarranted Invasion of Privacy: Disclosure of this data could result in an unwarranted 

invasion of privacy of the individuals concerned. 

 

3. Data Protection Principles: Sharing such information without the consent of the 

individuals involved would breach the data protection principles that are intended to 

safeguard personal privacy.    

 Section 40(2) provides that personal data is exempt information if one of the conditions set 

out in section 40(3) is satisfied. In our view, disclosure of this information would breach the 

data protection principles contained in the General Data Protection Regulations and Data 

Protection Act 2018   

 In reaching this decision, we have particularly considered:   

  the reasonable expectations of the employees given their positions;  

 these individuals are not in public facing roles and have an expectation that their names and direct 

contact details will not be put into the public domain. It would be unfair for us to disclose their details 

and would contravene the first data protection principle. 

 the consequences of disclosure; and   

 any legitimate public interest in disclosure.   

 Section 40(2) is an absolute exemption and therefore not subject to the public interest 

test.   

 

  

If you are not satisfied with the handling of your request, you have the right to 

request an internal review. Requests for an internal review should be submitted 

within 40 working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 
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Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 

 

 

 

 

 

 

 

https://ico.org.uk/make-a-complaint/

