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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  

 

I am writing to you under the Freedom of Information Act 2000 to request the 
following information from The Doncaster and Bassetlaw Teaching Hospitals NHS 
Foundation Trust. 
Please may you provide me with the information for the following: 

  
o Does the healthcare organisation you work for offer education for 

registered nurses in urinary catheter insertion and management? Y/N 
YES 
  

o Who is the education for urinary catheter insertion and management 
aimed at in your healthcare organisation? Colleagues who are required 
to insert or manage urinary catheters as part of their role 
  

o Who are the key stakeholders involved in the design, implementation 
and delivery of urinary catheter insertion and management education? 
Clinical Skills Team, Topic Lead and Clinicalskills.net 
  

o How is education in urinary catheter insertion and management at your 
organisation delivered? (Tick all that apply) 

▢    E-Learning   
▢   Face to Face   

▢        Simulation   
▢    Assessment of knowledge   
▢    Assessment of practical skills   

Other (Please specify)   
  

o How long is the educational offering of urinary catheter insertion and 
management at your healthcare organisation? 

o 0-2 hours   
o  3-5 hours   
o 6-8 hours   

Other (Please specify)   
  

o How is the urinary catheter insertion and management education 
evaluated in your healthcare organisation? (Tick all that apply) 

▢   Participant feedback   
▢  Catheter associated urinary tract infection rates   

▢        Catheter days per patient   
▢        Patient feedback   

Other (Please specify)   
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o How often are registered nurses required to undertake education in 
urinary catheter insertion and management in your healthcare 
organisation? 

o Never   
o Once during induction to the Trust 
o Every year   
o Every 2 years   
o  Every 3 years   
o Every 4 years   
o Every 5 years   

Other (Please comment)  

 
 

  

If you are not satisfied with the handling of your request, you have the right to 

request an internal review. Requests for an internal review should be submitted 

within 40 working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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