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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  

 

 

Do you currently use an insourcing provider for Orthopaedics if yes what company? NO 

 

If yes, can you confirm how this was procured and the current cost for this service since the 

1st January 2025? 

N/A 

 

How many patients does the trust have on their Trauma & Orthopaedic waiting list for the 

below Orthopaedic Sub-Specialties? 

 

Foot & Ankle - 

Hip & Knee - 

Soft Tissue Knee - 

Upper Limb – 

After reviewing your request, we regret to inform you that we are unable to provide the 
requested breakdown of Trauma & Orthopaedic waiting lists by sub-specialty. This is 
because fulfilling the request would exceed the cost limit set under Section 12(1) of the 
Freedom of Information Act 2000, which applies when the time required to locate, retrieve, 
and extract the information exceeds 18 hours (or £450) for public authorities outside central 
government. 

Our system does not categorise waiting list patients directly by Foot & Ankle, Hip & Knee, 

Soft Tissue Knee, or Upper Limb sub-specialties. To provide this breakdown, each procedure 

code would need to be manually examined to determine which category it falls into. 

Additionally, some procedure codes do not specify the anatomical site, meaning individual 

patient records would need to be reviewed, which would be too time-intensive under FOI 

regulations. 

Advice and Assistance (Section 16) 

We may be able to provide a total number of patients currently on the Trauma & 

Orthopaedic waiting list instead of a sub-specialty breakdown. Please let us know if this 

would be helpful. 

 

 

Please can you provide the following names and email addresses: 
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Divisional Director for Trauma and Orthopaedics? 

Service Manager for Trauma and Orthopaedics? 

 

 

 

 

 

I can confirm that Doncaster and Bassetlaw Teaching Hospital does hold the names, 

emails and telephone contacts for the departments requested. Any available names 

and contacts for the staff structure chart that can be found attached to this email. 

The provision of these contact details does not imply consent for unsolicited 

correspondence on your part. As per Section 122 of the Data Protection Act 2018, 

permission is not given to use these details for unsolicited contact. Right to prevent 

processing for purposes of direct marketing. 

S122 (5) direct marketing” means the communication (by whatever means) of 

advertising or marketing material which is directed to a particular individual. 

 

The rest of our employees' names and contact information is exempt under section 

40 (2) as explained below 

Exempt information under section 40(2) (personal information) of the FOIA 

Names, job titles (other than those on our Staff Structure Chart) and email addresses 

constitute personal data.    

 Section 40(2) provides that personal data is exempt information if one of the 

conditions set out in section 40(3) is satisfied. In our view, disclosure of this 

information would breach the data protection principles contained in the General 

Data Protection Regulations and Data Protection Act 2018   

 In reaching this decision, we have particularly considered:   

  the reasonable expectations of the employees given their positions;  

 these individuals are not in public facing roles and have an expectation that their names and 

direct contact details will not be put into the public domain. It would be unfair for us to disclose 

their details and would contravene the first data protection principle. 

 the consequences of disclosure; and   

 any legitimate public interest in disclosure.   
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 Section 40(2) is an absolute exemption and therefore not subject to the public 

interest test.   

 

Internal review 

Your enquiry has been processed according to the Freedom of Information Act 

(FOIA) 2000. If you are unhappy with our response, you may request an internal 

review within two months of receipt of our final response to your Freedom of 

Information (FOI) request, as follows: 

Email: d.wraith@nhs.net 

If you are not satisfied with the handling of your request, you have the right to 

request an internal review. Requests for an internal review should be submitted 

within 40 working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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