
In the interest of transparency, I would like to formally request the following information under 
the Freedom of Information Act: 

1.​ Confirmation of whether the Trust receives any revenue from parking charges 
imposed on staff, including the total amount received annually over the past five 
years. 

We can confirm that the Trust does receive revenue from parking charges. However, it is 
important to note that parking on-site is voluntary and not imposed. Charges are applied at daily 
Pay and Display rates, and colleagues have the option to purchase parking permits at a 
discounted rate.  

Additionally, a free park-and-ride service is available at Doncaster Royal Infirmary, with shuttle 
services operating between Doncaster Royal Infirmary, Bassetlaw Hospital, and Montagu 
Hospita. All car parking is free daily between the hours of 6pm and 9am, and all-day on bank 
holidays. 

The Trust does not record revenue from parking charges separately for staff and visitors. To 
provide the requested breakdown of staff parking revenue, a manual review of financial records 
would be required, involving extensive analysis and recalculations that would exceed the cost 
and time limits set under Section 12 of the FOIA. 

The appropriate limit is defined in the Freedom of Information and Data Protection (Appropriate 
Limit and Fees) Regulations 2004 as £450 for public authorities, which equates to 18 hours of 
staff time at a standard rate of £25 per hour. Based on an initial scoping exercise, it is clear that 
meeting your request would exceed this limit. 

Under Section 16 of the FOI Act, we have a duty to provide advice and assistance where 
possible. Please let us know if you would like to submit a revised request, and we will be happy 
to assist further. 

2.​ Confirmation of whether the Trust receives any revenue from Parking Charge 
Notices issued to staff, including the total amount received annually over the past 
five years. 

Under Section 1(1)(a) of the Freedom of Information Act 2000, a public authority is only 
required to confirm whether it holds the requested information. 

While the Trust does receive revenue from Parking Charge Notices (PCNs), it does not maintain 
records that distinguish between revenue received from staff and that from the public, except for 
a modest number of permit holders. As such, the specific information requested is not held by 
the Trust in a retrievable format. 

3.​ Confirmation that the Trust, or any representative of the Trust, has not referred to 
a Parking Charge Notice as a penalty or fine in any communication. 



After carefully considering your request, we regret to inform you that we are unable to confirm or 
provide this information under Section 12 of the Freedom of Information Act 2000 (Exemption 
Where Cost of Compliance Exceeds the Appropriate Limit). 

Reason for Exemption 

To respond to this request, we would need to undertake a comprehensive review of all internal 
and external communications across the Trust and its representatives to determine whether any 
instance exists where a Parking Charge Notice has been referred to as a penalty or fine.  

Given the breadth of this search and the volume of records that would need to be reviewed, 
fulfilling this request would exceed the appropriate limit specified under Section 12 of the FOI 
Act. 

The appropriate limit is defined in the Freedom of Information and Data Protection (Appropriate 
Limit and Fees) Regulations 2004 as £450 for public authorities, which equates to 18 hours of 
staff time at a standard rate of £25 per hour. Based on an initial scoping exercise, it is clear that 
meeting your request would exceed this limit. 

Advice and Assistance 

Under Section 16 of the FOI Act, we have a duty to provide advice and assistance where 
possible. To help bring your request within the cost limit, you may wish to consider refining its 
scope. For example, you could limit the request to specific time periods, specific departments or 
teams, or specific forms of communication (e.g., letters, emails, or reports). Please let us know if 
you would like to submit a revised request, and we will be happy to assist further.​
 

●​ Confirmation of whether the Trust, or any representative of the Trust, has 
corrected any party who has mistakenly referred to a Parking Charge 
Notice as a penalty or fine? 

A full audit to confirm whether Parking Charge Notices have been incorrectly referred to as 
‘penalties’ or ‘fines’ would exceed the limits of this request, as outlined earlier. However, should 
any such misreferences be brought to our attention in the usual course of business, they will be 
promptly corrected. 

Copies of all correspondence between the Trust and any representatives of staff, as well 
as between the Trust and Saba Parking, regarding this matter. 

After carefully reviewing your request, we regret to inform you that we are unable to comply due 
to the cost of retrieving and collating the information, which would exceed the appropriate limit 
set under Section 12 of the Freedom of Information Act 2000 (Exemption Where Cost of 
Compliance Exceeds the Appropriate Limit). 

Reason for Exemption 



To provide the information requested, we would need to conduct an extensive search through all 
correspondence across multiple departments and individuals within the Trust. This would 
include reviewing email systems, internal records, meeting notes, and potentially other forms of 
communication to locate and extract relevant material. Given the scope of the request, fulfilling it 
would exceed the appropriate limit defined under the Freedom of Information and Data 
Protection (Appropriate Limit and Fees) Regulations 2004, which is £450 (equivalent to 18 
hours of staff time at a standard rate of £25 per hour). 

Based on an initial scoping exercise, it is evident that the time required to locate, retrieve, and 
compile all relevant correspondence between the Trust, staff representatives, and Saba Parking 
would exceed this limit. 

Advice and Assistance 

In line with our duty under Section 16 of the FOI Act to provide advice and assistance, we 
encourage you to refine the scope of your request. For example, you may wish to: 

●​ Limit the request to a specific time period (e.g., the last 6 months). 
●​ Specify particular types of correspondence (e.g., emails only). 
●​ Narrow the request to specific individuals and departments 

Right to Appeal 

If you are dissatisfied with the handling of your request, you may request an internal review by 
contacting us on the details provided here: 
https://www.dbth.nhs.uk/contact/freedom-of-information. If you remain dissatisfied following the 
internal review, you have the right to contact the Information Commissioner's Office (ICO): 

Information Commissioner's Office​
Wycliffe House​
Water Lane​
Wilmslow​
Cheshire​
SK9 5AF 

For further information, please visit the ICO website at www.ico.org.uk. 

Additionally, under the Freedom of Information Act, I request a copy of the Trust’s 
FOI policy. It appears the statement on your website—“We can only guarantee that 
your Freedom of Information Request will be responded to if it is sent through the 
online form or email address above”—is in breach of the Act. The Act stipulates that 
a valid FOI request must be considered regardless of how it is received, including via 
alternative channels such as social media. 

We can confirm that our approach to Freedom of Information (FOI) requests is fully compliant 
with the Freedom of Information Act 2000. While the Act allows for requests to be submitted in 

https://www.dbth.nhs.uk/contact/freedom-of-information
http://www.ico.org.uk


various written formats, it also permits public authorities to establish practical procedures to 
ensure efficient processing. 

To facilitate timely and accurate responses, we ask that FOI requests be submitted via the 
process stipulated on our website. This ensures requests are handled efficiently and within 
statutory timeframes. However, we will always endeavour to respond to FOI requests received 
through alternative means, provided they are passed on to the relevant team for processing. 

DBTH’s Freedom of Information Policy: https://www.dbth.nhs.uk/document/corpict15/ 

 

 

https://www.dbth.nhs.uk/document/corpict15/

