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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  
 

I am writing to make an open government request for all the information to which 

I am entitled under the FOI Act 2000. 

Please provide information regarding the following 9 system contracts and their 

accompanying consulting support contracts: 

 

1.      Accident & Emergency 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

a) System type – EPR 

b) Supplier name – EMIS 

c) System name – Symphony 

d) Date installed – 2014 

e) Contract expiration – 10/2026 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - Yes, In scope to be replaced as part 

of the EPR replacement project  

h) Procurement framework – Clinical Digital Solutions 

i) Other systems it integrates with? – CaMIS 

j) Total value of contract (£) – Individual supplier costs are Commercially Sensitive under Section 
43(1). 

k) Notes (e.g. we are currently out to tender) –  
 
 

2.      Bed Management 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

a) System type – PAS 

b) Supplier name – EMIS 

c) System name – CaMIS 

d) Date installed – 2015 

e) Contract expiration – 10/2026 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - Yes, In scope to be replaced as part 

of the EPR replacement project  

h) Procurement framework – CDS 

i) Other systems it integrates with? – Nervecentre, Wellsky, Medisec, Symphony, ICE, Medical 

Imaging  

j) Total value of contract (£) – Individual supplier costs are Commercially Sensitive under Section 
43(1). 

k) Notes (e.g. we are currently out to tender) –  
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3.      Blood tracking 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

In relation to FOI requests, STH (on behalf of SYBP) are holders of Pathology 

information, and contracts relating to Pathology have also recently novated to STH.  

The Trust no longer holds this information please direct your requestor to STH FOI 

Team sth.foi@nhs.net 
a) System type – 

b) Supplier name – 

c) System name – 

d) Date installed – 

e) Contract expiration – 

f) Is this contract annually renewed? - Yes/No 

g) Do you currently have plans to replace this system? - Yes/No 

h) Procurement framework – 

i) Other systems it integrates with? – 

j) Total value of contract (£) – 

k) Notes (e.g. we are currently out to tender) – 
 

4.      Clinical data warehouse 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

a) System type –No System Installed 

b) Supplier name – 

c) System name – 

d) Date installed – 

e) Contract expiration – 

f) Is this contract annually renewed? - Yes/No 

g) Do you currently have plans to replace this system? - Yes/No 

h) Procurement framework – 

i) Other systems it integrates with? – 

j) Total value of contract (£) – 

k) Notes (e.g. we are currently out to tender) – 

 
 
5.      Diagnostic Reporting 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

a) System type – PACS 

b) Supplier name – Fulifilm 

c) System name – Synapse 

d) Date installed – 2015 
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e) Contract expiration – April 2026 

f) Is this contract annually renewed? - Yes 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – not applicable 

i) Other systems it integrates with? – AGFA RIS, ICE 

j) Total value of contract (£) – Individual supplier costs are Commercially Sensitive under Section 
43(1). 

k) Notes (e.g. we are currently out to tender) – 

 
 

6.      Digital Dictation 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

a) System type – Digital Dictation 

b) Supplier name – Dictateit (ClanWilliam) 

c) System name – Medisec 

d) Date installed –  

e) Contract expiration – 03/2026 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - Yes, In scope to be replaced as part 

of the EPR replacement project  

h) Procurement framework – NHS SBS Digital Dictation, Speech Recognition and Outsourced 

Transcription Services 
 i) Other systems it integrates with? – CaMIS 

j) Total value of contract (£) – Individual supplier costs are Commercially Sensitive under Section 
43(1). 

k) Notes (e.g. we are currently out to tender) – 

 

7.      EPR 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

a) System type – EPR 

b) Supplier name – Nervecentre 

c) System name – Nervecentre 

d) Date installed – 2018 

e) Contract expiration – 03/2026 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - Yes/No 

h) Procurement framework – QE Facilities Framework Agreement for Clinical software (and 
hardware) solutions for use in healthcare 

i) Other systems it integrates with? – CaMIS 

j) Total value of contract (£) – Individual supplier costs are Commercially Sensitive under Section 
43(1). 

k) Notes (e.g. we are currently out to tender) – 
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8.      Inpatient e-prescribing 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

a) System type – EPR/EPMA  

b) Supplier name – System C 

c) System name – Wellsky 

d) Date installed –21/10/2021 

e) Contract expiration – unknown 

f) Is this contract annually renewed? -  No 

g) Do you currently have plans to replace this system? - Yes 

h) Procurement framework – part of the trust wide EPR tender 

i) Other systems it integrates with? – Camis, Medisec , YHCR, Pharmaoutcomes, Data 

Warehouse, 

j) Total value of contract (£) – Individual supplier costs are Commercially Sensitive under Section 
43(1). 

k) Notes (e.g. we are currently out to tender) – 

 

 

9.      Laboratory Information Management System 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 

not use the system or have the department: 

In relation to FOI requests, STH (on behalf of SYBP) are holders of Pathology 

information, and contracts relating to Pathology have also recently novated to STH.  

The Trust no longer holds this information please direct your requestor to STH FOI 

Team sth.foi@nhs.net 
a) System type – 

b) Supplier name – 

c) System name – 

d) Date installed – 

e) Contract expiration – 

f) Is this contract annually renewed? - Yes/No 

g) Do you currently have plans to replace this system? - Yes/No 

h) Procurement framework – 

i) Other systems it integrates with? – 

j) Total value of contract (£) – 

k) Notes (e.g. we are currently out to tender) – 

 

 

Can you please provide your trust’s IT spend for the following financial year: 

FY 2023-24: 
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Please include in your IT spend calculation the cost of your IT staff, Software, Services, 

Hardware, Communication equipment and Other IT spend for the requested financial year. 

 

The Trust does not hold a centralised record of total IT expenditure across all departments. IT 

spend is managed at a departmental level, and we are unable to consolidate this information 

into a single figure. 

If you require specific departmental IT spend, please clarify your request, and we will 

endeavour to assist where possible. 

If you are not satisfied with the handling of your request, you have the right to request an 

internal review. Requests for an internal review should be submitted within 40 working days 

from the date of this response, and should be addressed to d.wraith@nhs.net. 

  

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

  

Information Commissioner's Office 

 Wycliffe House 

 Water Lane 

 Wilmslow 

 Cheshire 

 SK9 5AF 

 Tel: 0303 123 1113 

 Website: https://ico.org.uk/make-a-complaint/ 
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