NHS

Our Ref: 90 Doncaster and Bassetlaw
Teaching Hospitals
FEB 2025 NHS Foundation Trust

Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

NHS Adult Hearing — Private Practice & Non-NHS Revenue

The details | require are:

1. Does your NHS Adult Hearing service receive any Non-NHS revenue either directly
from patients, in commission or in products or discount from manufactures, third party
sellers online or otherwise? For the avoidance of doubt this should include hearing aids or
devices, Bluetooth enable devices, TV streamers, hearing aid remote controls or any other
peripherals. If yes, then please list volumes/values per annum or if this is not available, then
please provide the budgeted value in your trusts financial forecast for years 2023/24 and if
available 2024/25.

No we do not receive non NHS income

2. Do any of the professional audiologists delivering NHS services on behalf of the Trust
work in private practice? If yes, have they declared to the Trust that this is a potential conflict
of interest?

No

3. Have you received any patient, customer or service user complaints that mention the
purchase or supply of any of the following? Hearing aids or devices, Bluetooth enabled
devices, TV streamers, hearing aid remote controls or any other peripherals. If yes, please list
the number and nature of the complaint/complaints.

We are unable to pull the complaints that specifically relate to the concerns in the FOI request as we
would need to go into each individual complaint which would exceed s.12 timescale of the
Freedom of Information Act 2000.

| have therefore provided figures below for complaints/ concerns relating to Audiology in general for
April 2024 — Present date.

22 MP Complaints
17 (40/60) Working day Complaints
18 Concerns
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