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Freedom of Information Act Request 

Under the Freedom of Information Act, I would like to request the following information:  
 

1. PACS Provider 
Who is the developer of PACS software or service used within the trust? Fujifilm healthcare  
Under which contract or tender is this PACS software or service supplied? EU Tender Process 

When does this contract for PACS software or service come up for renewal? 25/03/2026 

 

 

2. DICOM Routing 
Who is the developer of DICOM routing software or service used within the trust? Not Applicable 

Under which contract or tender is this DICOM routing software or service supplied? 
When does this contract for DICOM routing software or service come up for renewal? 

 

 

3. Vendor Neutral Archive (VNA) 
Who is the developer of VNA software or service used within the trust? Not Applicable 

 

Under which contract or tender is this VNA software or service supplied? 
When does this contract for VNA software or service come up for renewal? 

 

 

4. Teleradiology Services 
Does your trust currently engage with any external teleradiology providers? Yes 
If yes, please name the providers involved, and provide any immediately available statistics  on the 

usage of these teleradiology services. Everlight Radiology 

When do these contracts for teleradiology services come up for renewal? 8/2025 

 

 

5. Medical Imaging Volumes 
Please provide any immediately available statistics or raw data on medical imaging volumes within 

the trust. 

 

To ensure we provide the most accurate and relevant information, we would be grateful if 

you could clarify the scope of your request regarding medical imaging volumes within the 

Trust. The current wording is quite broad, and we would appreciate more detail on the 

following points: 

 Are you requesting specific imaging modalities (e.g. MRI, CT, X-ray, ultrasound), or all imaging types? 

 Do you require data broken down by site, patient type (inpatient/outpatient), or referral source? 

 What time period would you like the data to cover (e.g. calendar year 2023, financial year, most 

recent month)? 

 Would high-level summary statistics suffice, or are you requesting raw, line-level data? 

Once we receive this clarification, we will be better able to process your request within the 
statutory timeframe. 
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If you are not satisfied with the handling of your request, you have the right to 

request an internal review. Requests for an internal review should be submitted 

within 40 working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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