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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 

 

1.       In the period 1st December 2024 – 1st March 2025 what is your “on” Framework Agency 
expenditure and total number of hours filled for AHP / HSS Please break down per month. 

Your answer here: £157,148 hours 3472 

 

2.       In the period 1st December 2024 – 1st March 2025 what is your “Off” Framework Agency 
expenditure and total number of hours filled for AHP/HSS? Please break down per month. 

Please provide a further breakdown by:  spend per grade and spend per agency name. 

Your answer here: There is no off framework expenditure 

3.       Do you have an in-house temporary staffing team to manage your agency requests OR is 
this outsourced to a Master Vendor or Neutral Vendor provider? – if outsourced, what is the 
name of the company? 

Your answer here: Maxxima 

4.       If outsourced, what was the start date and expiry date of the contract with this provider? 

Your answer here: 13th December 2025 

5.       What is your current Bank staff fill rate for AHP/HSS? 

N/A – We do not supply bank staff 

Your answer here: 

6.       What is your current Agency fill rate for AHP/HSS? 

Our fill rate between April 2024 – Mar 2025: 79% 

Your answer here: 
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7.       How many agencies are currently supplying the Trust with AHP/HSS staff and what are 
their names? 
Your answer here: Ackerman Pierce 
Amare Healthcare 
Athona 
Belmont Recruitment LTD 
Candy Healthcare Rectuitment LTD 
Care4Health 
Carejoy 
Connaught Resourcing 
Coyle Personnel 
CPL Healthcare (RIG) 
Day Webster 
HCRG 
ID Medical 
Interact Medical Limited 
Liquid Personnel 
Locumprime 
London Healthcare Locums Limited 
Medacs Healthcare Services 
Medic Finder 
MedicsPro 
MSI Group 
National Locums 
Pertemps Medical Professionals 
Positive Healthcare 
PSL Recruitment 
PULSE AHP/HSS 
Pulse Nursing 
Sanctuary Personnel 
Search Consultancy Ltd 
Service Care Solutions 
SET Recruitment 
Sonographers Medical 
Staff Partners 
Team Support Healthcare 
The Locum Agency 
The Placement Group 
TLTP Medical 
Trident 
Tripod Partners 
Vivid Healthcare 
Your World Recruitment 
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8.       Who is head of your procurement or temporary staffing team responsible for approving 
framework agencies who are wishing to join your preferred supplier list and what are their 
contact details? 

Your answer here: Richard Somerset, Head of Procurement , DBTH  
 

If you are not satisfied with the handling of your request, you have the right to request an 

internal review. Requests for an internal review should be submitted within 40 working days 

from the date of this response, and should be addressed to d.wraith@nhs.net. 

  

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

  

Information Commissioner's Office 

 Wycliffe House 

 Water Lane 

 Wilmslow 

 Cheshire 

 SK9 5AF 

 Tel: 0303 123 1113 

 Website: https://ico.org.uk/make-a-complaint/ 
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