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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
 
 
Can you please provide the following information under the Freedom of Information Act 2000. 
This query relates to shopping addiction, which is also known as Compulsive Buying Disorder 
(CBD) or Oniomania. Could the information please be provided in financial years.  

  
Just to let you know, I have been advised that GPs or NHS talking therapies as the first point of 
call may come across such patients.  
1. How many people have been identified as possibly having the condition during the 
following periods:  
a.            2020/21  
b.            2021/22 
c.            2022/23 
d.            2023/24 
e.            2024/25 
f.             2025-to date  
2. What is the age and gender of those mentioned above? 
3. If someone presented to the NHS with this condition, what treatment options are 
available?  
4. How many people have been identified as having a behavioural addiction during the 
following periods: 
a.            2020/21  
b.            2021/22 
c.            2022/23 
d.            2023/24 
e.            2024/25 
f.             2025-to date  
5. What is the age and gender of those identified above? 
For questions 2 and 4, I am not requesting any information that would identify patients.  

  
If answering all of the detailed points above means that the request is deemed to exceed the limits 
outlined under S12 of the act, could you please provide details for each point in the order outlined 
above, until the limit has been reached. 
 
 
 
 
RESPONSE 
 

Thank you for your enquiry. You mentioned that GPs or NHS Talking Therapies services may be 
the first point of contact for individuals presenting with this condition. We agree that primary 
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care and community-based mental health services are often best placed to initially identify and 
support such individuals. 

1. Identification of individuals possibly having the condition: 

Our data systems do not record this condition under a specific diagnostic code within our 
electronic records. As such, we are unable to provide data on the number of people who may 
have been identified with this condition during the requested time periods. 

It is likely that such cases are primarily identified and recorded in primary care settings or 
through mental health services. For more detailed data, you may wish to contact: 

 NHS South Yorkshire Integrated Care Board (ICB) 
Email: syicb.enquiries@nhs.net 
Website: https://southyorkshire.icb.nhs.uk 

 Rotherham Doncaster and South Humber NHS Foundation Trust (RDaSH) – Provider of 
mental health services in Doncaster 
Email: rdash.foi@nhs.net 
Website: https://www.rdash.nhs.uk 

2. Treatment options available if someone presents to the NHS with this condition: 

If a patient presents to NHS services with this condition, treatment will be tailored based on 
clinical assessment and may include: 

 Initial review by a GP or mental health practitioner. 

 Referral to appropriate services, including NHS Talking Therapies or specialist secondary 
care mental health services. 

 Psychological therapies, such as Cognitive Behavioural Therapy (CBT) or trauma-
informed approaches, depending on clinical need. 

 Medication, where appropriate, as prescribed by a GP or psychiatrist. 

 Crisis support or inpatient care if required for safety or acute needs. 

 Ongoing care via community mental health teams or integrated services as appropriate. 

For further clinical guidance or service-specific pathways, we again recommend contacting the 
relevant ICB or RDaSH, who oversee and deliver mental health services across Doncaster and 
the wider South Yorkshire area. 

 
 
 

 If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

https://southyorkshire.icb.nhs.uk/
https://www.rdash.nhs.uk/
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working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

 

https://ico.org.uk/make-a-complaint/

