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Welcome to the unit
We understand that being in or having a relative in the Critical Care Unit 
can be a stressful time for you and this booklet is designed to give you the 
basic general information about the Critical Care Unit  and the facilities 
available.If you have any problems, questions, concerns or worries, do not 
hesitate to talk to the staff, they will be happy to help you.

Our aim is to provide high-quality care for patients and their visitors.

The unit
Our Trust has two critical care units, Department of Critical care (DCC) 
at Doncaster and Intensive care (ICU) at Bassetlaw. There are 22 beds at 
Doncaster and 7 at Bassetlaw. Whilst on critical care they will be closely 
monitored. 

Patients may be sedated /unconscious and they will usually be connected 
to lots of equipment, such as ventilators and pumps, whilst other patients 
may be well enough to sit out of bed.

We do not have separate male and female sections, but every effort is 
made to ensure that privacy and dignity are maintained at all times.

Equipment
Specialised equipment is around each bed space. Depending upon the 
reason for you or your relative’s admission, patients may be connected to 
a ventilator to assist with breathing. 

Patients are connected to a monitor and usually receive fluids and 
medications through special pumps.

You may hear alarms going off. Usually they are giving information to 
nursing staff and do not necessarily mean that there is a problem. The 
purpose of the equipment will be explained to you. 

Once again, please do not hesitate to ask any questions. For obvious 
reasons, please do not touch any of the equipment.

Health and Safety
The safety of patients, visitors and staff is paramount at all times. If you see 
anything that may cause injury, such as spillages, please report to the nearest 
member of staff, who will then be able to take the appropriate action. 
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The Team
Experienced Critical Care staff work as a team to provide the best possible 
care for patients. 

The team consists of consultant anaesthetists, who are assisted by staff 
grade and associate specialist registrar anaesthetists. 

A consultant from the ward (physician or surgeon) will also be involved in 
the patients’ management and care. A doctor will always be available to 
ensure that any change in a patient’s condition is treated appropriately.

A nurse is allocated to care for each patient. All staff wear name badges, 
giving their job title.

You or your relative may be cared for by a staff nurse, sister or charge nurse.

Healthcare support workers also assist trained staff. Sometimes student 
nurses will work on the unit with a trained member of staff.

Other team members you may see include physiotherapists, pharmacist, 
radiographer, dietician, chaplain, ward clerk, microbiologist, infection control 
nurse, outreach nurse, colorectal nurse, clinical nurse educator, nurse 
consultant, rehabilitation coordinators, technicians and service assistant. 
Please feel free to ask them any questions about their role. 

Each team member offers specialist knowledge and skills, delivering a safe 
and high standard of care to each individual patient.

Visiting 
On arrival at the Critical Care Unit, please press the doorbell and a 
member of staff will arrive to assist you as soon as they are able. Please 
do not walk in or follow other visitors into the unit, as nursing or medical 
treatment may be in progress.

Unfortunately, there may be occasions when visitors are kept waiting 
because staff are busy with patients. We apologise for any inconvenience; 
visitors will be attended to as soon as possible. Due to limited space and 
fire regulations, only two visitors are allowed at the bedside at any one 
time.

Children are allowed onto the unit only at the discretion of the nurse in 
charge. Please do not leave children unattended outside the unit or in the 
relatives’ room.
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On entering and leaving the unit, please use the alcohol-based hand gel 
found in the doorway. This does not replace normal hand washing. If you 
are unable to use alcohol gel, please wash your hands in the patient’s bay 
on entering and leaving.

If you are visiting a patient who is being barrier nursed, please speak to a 
member of staff about the extra precautions in place and how they affect you.

Patients who are critically ill are more susceptible to infections, which is 
why it is important that all who enter Critical Care follow good infection 
control practices.

You can expect staff within the unit to comply with strict infection control 
policies at all times. These include the use of gloves and aprons during 
nursing and clinical interventions and hand washing between patients. If 
you are concerned at any time about any infection control, please ask a 
member of the care team.

Visiting times
Visiting is allowed every day. The visiting times for each unit may be 
different so please follow advertised times. Visiting times are planned to 
encourage patients to rest.

If you experience any problems with visiting arrangements, please speak 
to the nurse in charge. When visiting, please do not leave belongings 
unattended, especially in the relatives’ room.

If you are called to the unit during the night, it will be necessary to enter 
the hospital via Accident and Emergency Gate 3 at DRI. Staff within the 
reception area will direct you to critical care or contact the unit on your 
behalf.

Flowers 
For health and safety reasons, flowers and plants are not allowed in the unit.

Telephone Enquiries
Doncaster: 
The main hospital number is (01302) 366666 ask for Critical Care or phone 
direct to 01302 642022.

Bassetlaw: 
Direct to ICU  01909 572106/107 
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For reasons of confidentiality, only limited information can be given 
about a patients’ condition over the telephone. To reduce the amount 
of time that we spend on the telephone, we would prefer that only two 
nominated people telephone us, who can then pass information on to 
other family members and friends. 

Having someone as a spokesperson to relay information to the rest of the 
family saves nursing staff valuable time, which they can be dedicating to 
their patients, we would greatly appreciate your co-operation with this. 
When visiting patients, their condition can be discussed in greater detail 
and staff will try to answer any questions visitors may have. 

Patient Care
Patients are admitted to critical care for many different reasons. Some will 
be very ill and some will be admitted for close observation. The length of 
stay will vary with each patient. 

Patients can get frightened and confused because of their situation and 
staff will always work to make them feel safe and comfortable. 

Please speak to staff if you have any concerns. Patients sometimes do not 
remember being in critical care so the staff keep a diary to help them make 
sense of their situation afterwards. 

The nursing or rehabilitation staff will explain this to the patient. If you 
would like more information then speak to us.

Helping with Care and Recovery
If you want to be actively involved in caring for your relative, please let 
staff know. 
You are welcome to sit and read to your relative from a book or a 
newspaper. Do not hesitate to mention anything that you feel would help 
his or her recovery; we will do our best to support and help.

Facilities
We have a waiting room for visitors with a toilet and drinks machine 
nearby. A television, magazines and toys for children are available. Please 
treat this room with respect and keep it clean and tidy. 
Please be prepared to share it with other visitors.
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Overnight Accommodation
Should an overnight stay be necessary, there is a relatives’ room. Due to 
limited space and facilities, priority will be given to relatives whose need 
for the room is greatest.

Smoking
The hospital trust has a smoke-free policy. This means no smoking in 
buildings or grounds. While we appreciate you may be suffering some 
distress at this time, we ask you to co-operate with this policy at all times.

Dining Facilities
Doncaster: There are two dining rooms and two WRVS coffee shops within 
the hospital. For drinks and snacks, the coffee shop in the main foyer is 
the closest and is in the main foyer (Gate 4) opposite the W H Smith shop. 
It is open from 9.00am to 9.30pm Monday to Friday serving a range of 
sandwiches, snacks and beverages.
The main dining room can be found to the left of the main foyer as you are 
facing the lifts. It is open daily from 8.00 to 7.00pm serving hot and cold 
meals, sandwiches and refreshments.
Bassetlaw: There is the dining room near the main foyer.

Hospital Shop
Doncaster: WH Smith newsagent, selling sweets, fruit, books and 
magazines is open 7.30am to 7.30pm Monday to Friday and 12.00 to 
6.00pm Saturday and Sunday. 

Bassetlaw: There is a shop near the main entrance.

Car Parking
Doncaster: There is a park and ride car park situated opposite the 
Racecourse. Visitors’ car parks can be found at Gate 1, 3 and 4. Parking 
is also available on Armthorpe Road (outside Gate 4) and Thorne Road, 
though please be aware that this is a residential area so please leave 
access to gardens and drives free. 

Time restrictions are displayed in these areas and should not be ignored as 
traffic wardens are active.

Bassetlaw: Car parks are available which you pay on exit.
Clearly marked disabled spaces are available around the hospital close 
to main entrances. Please ensure your car is parked in an appropriately 
designated parking space. 
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Do not park in front of the main entrances or the Accident & Emergency 
entrance, as these areas must be kept clear at all times. Nursing staff, 
switchboard, or staff at the main reception desk will be able to help you with 
information about public transport and taxi services.

Free shuttle bus buses are available between Doncaster Royal Infirmary 
and Bassetlaw Hospital, and also Doncaster Royal Infirmary and Montagu 
Hospital.

Telephones
Mobile phones may be used in public and communal areas, but not in 
wards and other clinical areas. There are several public telephones within 
the hospital. These can be found in the main foyer opposite the lifts.

Patients’ Property/Personal Items
Due to lack of storage space, patients’ property should be kept to a bare 
minimum. If a patient is transferred from a ward, we ask that as much as 
possible of the patients’ property be given to relatives to take home. Get 
well cards and photographs are most welcome.

Toiletries
Please bring your or your relative’s own toiletries, such as soap, comb, 
deodorant, shaving equipment, toothpaste, toothbrush and some wet 
wipes so that your or their hands can be wiped frequently. We provide 
clean towels daily and disposable flannels for infection control purposes. 
Alcohol gel hand rub is available at each bedside for patient or visitor use.

Personal items
Spectacles, dentures, hearing aids, etc can be brought in depending upon 
the patients’ condition.

Valuables
All jewellery should be removed, because patients often develop swollen 
wrists and fingers. All valuables should be taken home for safekeeping.  
The Trust does not accept liability for loss or damage to patients’ and 
visitors’ property.

Chaplaincy
A member of our Chaplaincy team is available at any time to offer spiritual 
or emotional support. They are also available to give you the opportunity 
to discuss fears, worries and anxieties.
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We acknowledge and will respect the religious and cultural beliefs of 
any patients admitted to critical care. If you would like to see one of our 
hospital chaplains or your own minister or priest, please mention this to 
the nursing staff. 

Arrangements can be made at any time.

The Hospital Chapel/prayer room on both sites – please speak to staff.

Holy Communion are available by arrangement and can be brought to 
the unit. There are Bibles available for use within the unit. To contact the 
Chaplaincy team, please speak to a member of staff. 

Hospital Chaplaincy team
Our chaplaincy team consist of Church of England and Roman Catholic 
representatives and they will be happy to help should you require support 
from any other denomination.

Social Worker
If you require a social worker then please speak to the nurse in charge.

Discharge from the Unit
Patients discharged from Critical Care are transferred to one of the hospital 
wards; which ward will depend upon the nature of the patient’s illness.

There will be fewer nurses, procedures and less equipment on the ward 
compared to critical care. The more ‘normal’ ward atmosphere is an 
important step towards recovery and rehabilitation. 

Once on the ward, patients who have been on Critical Care will be visited 
by outreach staff to follow up the care received while in critical care. 

The outreach team will determine whether or not further visits are 
necessary by carrying out an initial assessment. If you have been in critical 
care for several days you may have ongoing rehabilitation needs. If this 
is the case you will also be followed up by the rehabilitation team. Our 
nursing staff will explain about these visits to you in more detail.

We appreciate that this can be worrying time if you or your relative has 
been in Critical Care for a considerable length of time and staff will try to 
prepare patients and relatives gradually for this transition. We always try 
to inform the next of kin when we plan to transfer or discharge a patient.

 



9 Welcome to Critical Care

On occasion, patients may be transferred out of the ward at unexpected 
times due to emergency admissions to Critical Care.

Please tell us of any concerns or worries you may have about your 
relative’s discharge, we are here to help.

Transferring a Patient to Another Hospital
Occasionally, we have to transfer patients to another Critical Care Unit at 
a different hospital when our unit becomes extremely busy. In such cases, 
we transfer the most stable patient(s). An anaesthetist and an operating 
department assistant or a Critical Care nurse travel with the patient. 

The patient will be closely monitored to make the journey as safe as 
possible. We always try to transfer our patients to the closest possible 
Critical Care Unit in the area.

Tell us how we did:
Please follow the QR code to complete our ‘I want Great 
Care’ survey to share your experience on the ward, all 
feedback is welcome. If you cannot access this then please 
ask staff for a paper form to fill out.  

If you would prefer to speak to someone not involved in your care, you 
can contact our Patient Advice and Liaison Service (PALS) on 01302 
642764 or email dbth.pals.dbh@nhs.net

If you have any concerns about your relative’s care, please speak to the 
nurse in charge of the Department.

There is a Matron for the department who is always pleased to receive 
your feedback or to help you resolve any problems that you or your 
relative may encounter.

Matron: 01302 644423 This is the number for the matron on both sites.
Intensive Care Unit (ICU)	 Department of Critical care (DCC) 
Bassetlaw Hospital		  Armthorpe Road,
Blyth Road			   Doncaster
Worksop			   South Yorkshire
Nottinghamshire S81 0BD	 DN2 5LT
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Visitors Need Looking After Too
The experience of spending a lot of time in Critical Care with a relative 
can affect visitors. It is sometimes helpful to visit your own GP if you are 
having difficulty eating or sleeping. It is very important for you to relax 
and spend some time away from the Unit. Spend some quality time with 
family and friends at home.

The Chaplaincy team offers support and a ‘listening ear’. You can contact a 
chaplain on ext 6484 or through a member of staff. The Chaplain can also 
tell you about other support groups.

We understand and appreciate that this may be a time of great anxiety for 
you. Remember:

•	 do not hesitate to ask the staff questions if something is worrying you or 
you have any issues you want to discuss

•	 if you want to speak with one of the doctors, please mention it to any 
staff member

•	 it is easy to become confused about what has been said, due to the 
amount of information you receive.

Helpful Resources
The Intensive Care Society: provides information booklets about critical 
care. www.ics.ac.uk

ICU steps: (founded by ex-patients) - voicemail 03003020121

Brake Care: 08088000401 or www.brake.org.uk

All staff make every effort to consider your needs.

We hope this booklet has been of some assistance to you. 

Intensive Care - a guide for patients and relatives
https://icusteps.org/information/guide-to-intensive-care or scan the QR 
code to take you to the website.
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Patient Advice and Liaison Service (PALS) 
The team are available to help with any concerns/complaints you may have 
about your experience at the Trust. Their office is in the Main Foyer (Gate 4) of 
Doncaster Royal Infirmary. Contact can be made either in person, by telephone 
or email.  

The contact details are: 
Telephone: 01302 642764 or 0800 028 8059 
Email: dbth.pals.dbh@nhs.net


