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Freedom of Information Act Request 
 
Under the Freedom of Information Act, I would like to request the following information: 
 

I am interested in information relating to focus group sessions carried out by the CQC 
with trust staff in the last 12 months. 
  
Please could you provide: 

1. Any minutes of these meetings held by the trust or provided to the trust by the 
CQC 

2. Any written feedback provided to any trust executive(s) by the CQC following the 
focus groups 

 

 

Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust does not hold the 
information you have requested. The focus group sessions you refer to were CQC 
activity. 
If you wish to obtain this information, we recommend that you contact the Care Quality 
Commission directly as below. 
Email: enquiries@cqc.org.uk 
Telephone: 03000 616161 
Postal Address: 
Care Quality Commission 
National Customer Service Centre 
Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
For more information or to submit inquiries online, please visit the CQC's official contact 
page: https://www.cqc.org.uk/location/1-430879591/contact?utm_source=chatgpt.com 
 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 
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Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

https://ico.org.uk/make-a-complaint/

