NHS

Our Ref: 314 Doncaster and Bassetlaw
May 2025 Teaching Hospitals
NHS Foundation Trust

Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

1. How many audiology appointments were made between January 2024 to May 20257

Total appointments made (including attendances, non-attendances and currently awaiting appointment
reconciliation) between Jan 2024 — May 2025: 23238

Please split this into

Attendances- 21002

Non-Attendances- 2099

Awaiting Appointment* reconciliation - 137

2. How many Hearing aid repair appointments were made between January 2024 to May 2025?

Total hearing aid repair appointments made (including attendances, non-attendances and currently
awaiting appointment reconciliation) between Jan 2024 — May 2025: 14756

Please split this into

Attendances- 13762

Non-Attendances- 987

Awaiting Appointment™* reconciliation - 7

3. How may Hearing aid fitting service appointments were made between January 2024 to May 2025?

Total hearing aid fitting appointments made (including attendances, non-attendances and currently
awaiting appointment reconciliation) between Jan 2024 — May 2025: 3132

Please split this into

Attendances- 2977

Non-Attendances- 155

Awaiting Appointment™* reconciliation - 0

4. How many hearing aid appointments were made between January 2024 to May 2025 at the
following locations?

a) Sandringham Road Centre
15143
Please split this into

Attendances- 13891
Non-Attendances- 1189
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Awaiting Appointment™® reconciliation - 63
b) Montagu Hospital
1757

Please split this into

Attendances - 1610

Non-Attendances - 130

Awaiting Appointment* reconciliation -17

c) Retford Hospital
1936

Please split this into

Attendances - 1826

Non-Attendances - 110

Awaiting Appointment™* reconciliation -

d) Bassetlaw Hospital
2146

Please split this into

Attendances - 1889

Non-Attendances - 228

Awaiting Appointment™* reconciliation - 29

e) Doncaster Royal Infirmary
2256

Please split this into

Attendances - 1786

Non-Attendances - 442

Awaiting Appointment™* reconciliation - 28

*As per original response, “awaiting appointment” was for those patients awaiting
appointment reconciliation i.e. patient appointments had not yet had an outcome applied as to
whether they had attended or DNA’d.

Also to note; the original request was run on the last working day of May, so numbers may have
altered due to reconciliation/audit



