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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 

We would be most grateful if you could provide us, under the Freedom of Information Act, with 

some information regarding current Digital/Smart Buildings Platform, Fire Alarms , Fire 

Suppression, Access Controls, Intruder Alarms, CCTV, HVAC (Heating Ventilation Air 

Conditioning), BMS (Building Management System) and Care Comms/Nurse Call.(Care 

Communications). 

 

The details we require are: 

 

a. Digital/Smart Buildings Platform 

- Hardware Brand: N/A 

 

- Existing Supplier: If there is more than one supplier, please split each contract up individually. 

- Contract Type: What is included in the current contracts with these suppliers? Comprehensive, 

Semi Comprehensive including call outs, Basic Service Only. 

 

- Contract duration, end date and review date of the current contracts with these suppliers. 

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 

details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 
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- If the contract is a managed by an outside Facility Management Company, please can you 

provide all the relevant details with including the contact details of the responsible person from 

the FM (Facilities Management) Company. 

 

As above 

 

b. Fire Alarms 

- Hardware Brand: Static Systems 925, 900 and EVO 2 panels DRI & MMH, Gent Vigilon 

BDGH  

 

- Existing Supplier: SSG at DRI & MMH, Gemini at BDGH. 

 

- Contract Type: Comprehensive, Semi Comprehensive including call outs. 

 

- Contract duration, April 2026. 

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 

details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 

 

 

c. Fire Suppression 

- Hardware Brand: 

 

- Existing Supplier: The fire House Group 
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- Contract Type: call outs, Basic Service Only. 

 

- Contract duration, non contract 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 

details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 

 

 

d. Access Control 

- Hardware Brand: Paxton 

 

- Existing Supplier: Paxton platinum installer/contractor list. 

 

- Contract Type:  basic call out 

- Contract duration, none. 

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 
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exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 

details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 

 

- If the contract is a managed by an outside Facility Management Company, please can you 

provide all the relevant details with including the contact details of the responsible person from 

the FM (Facilities Management) Company. 

 

As above 

 

e. Intruder Alarms 

- Hardware Brand: various 

 

- Existing Supplier: Chubb. 

 

- Contract Type: call outs, Basic Service Only. 

 

- Contract duration, April 2026. 

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 
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details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 

 

- If the contract is a managed by an outside Facility Management Company, please can you 

provide all the relevant details with including the contact details of the responsible person from 

the FM (Facilities Management) Company. 

 

As above 

 

f. CCTV 

- Hardware Brand: Avigilon 

 

- Existing Supplier: If there is more than one supplier, please split each contract up individually. 

Saba Parks 

 

- Contract Type: What is included in the current contracts with these suppliers? Comprehensive, 

Semi Comprehensive including call outs, Basic Service Only. 

Comprehensive, Supply, install & Maintenance 

 

 

 

- Contract duration, end date and review date of the current contracts with these suppliers. 

Contract award 2019 for 8 +1+1 years 

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 
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details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 

 

- If the contract is a managed by an outside Facility Management Company, please can you 

provide all the relevant details with including the contact details of the responsible person from 

the FM (Facilities Management) Company. 

 

As above 

 

g. HVAC (Heating, Ventilation, Air Conditioning ) 

- Hardware Brand: Mitsubishi/Dakin/Toshiba  

 

- Existing Supplier: If there is more than one supplier, please split each contract up individually. 

Airco. 

 

- Contract Type: What is included in the current contracts with these suppliers? Comprehensive, 

Semi Comprehensive including call outs, Basic Service Only. 

Basic  

 

- Contract duration, end date and review date of the current contracts with these suppliers. 

April. 

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 

details where not already publicly available would be unfair to the individuals 

concerned. 
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However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 

 

- If the contract is a managed by an outside Facility Management Company, please can you 

provide all the relevant details with including the contact details of the responsible person from 

the FM (Facilities Management) Company. 

 

As above 

 

h. BMS ( Building Management Systems ) 

- Hardware Brand: Trend/Schneider/Delta. 

 

- Existing Supplier: If there is more than one supplier, please split each contract up individually 

. Uber/Schneider/Trend. 

 

- Contract Type: What is included in the current contracts with these suppliers? Comprehensive, 

Semi Comprehensive including call outs, Basic Service Only. 

Basic. 

 

- Contract duration, end date and review date of the current contracts with these suppliers. 

April. 

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 

details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 
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- If the contract is a managed by an outside Facility Management Company, please can you 

provide all the relevant details with including the contact details of the responsible person from 

the FM (Facilities Management) Company. 

 

As above 

 

i. Care Comms / Nurse Call 

- Hardware Brand: Static Systems & Wandsworth 

 

- Existing Supplier: Static Systems & Wandsworth 

 

- Contract Type: call outs, 

 

- Contract duration,  

 

- On average, what is the annual spend on each of these systems for the Trust? 

Exemption 43(2) 

 

- Contact Detail: Of the person from with the organisation responsible for each contract with 

details including full name, job title, direct contact number and direct email address. 

We consider the disclosure of direct contact details (including personal email 

addresses and phone numbers) of individual staff members to be exempt under 

Section 40(2) of the Freedom of Information Act 2000 – Personal Information. This 

exemption applies because the release of such information would contravene the data 

protection principles set out in the UK General Data Protection Regulation (UK 

GDPR) and the Data Protection Act 2018. 

The Trust does not routinely publish direct contact details for individual staff unless it 

is necessary and appropriate to do so for their role. Disclosure of personal contact 

details where not already publicly available would be unfair to the individuals 

concerned. 

However, to assist you with your request, we can confirm that publicly available 
information, including names, job titles, and general contact routes for relevant 
senior staff, can be found on the DBTH staff structure chart attached 

 

- If the contract is a managed by an outside Facility Management Company, please can you 

provide all the relevant details with including the contact details of the responsible person from 

the FM (Facilities Management) Company. 

 

As above 
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If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
  
 

https://ico.org.uk/make-a-complaint/
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