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Freedom of Information Act Request 
 
 

Under the Freedom of Information Act, I would like to request the following information:  
 
This is a freedom of information request under the Freedom of Information Act 2000. Please provide the 

following information you have pertaining to NHS insourcing within your Trust / Health Board. 

1. Do you use insourcing providers? 

Note: Insourcing definition as per NHS SBS copied at the end of this email / form. 

Yes 

  

2.     If yes to the previous question (use of insourcing providers) what is the total value of spend, listed 

by speciality and insourcing provider, used for Apr-24-Mar-25? 

Note: if an insourcing provider covers multiple specialties, please list that provider multiple times 

(one row for each specialty) 

 

While we can confirm the names of the insourcing providers and specialities involved, the estimated 
contract values are being withheld under Section 43(2) – Commercial Interests of the Freedom of 
Information Act 2000. 

Exemption Applied: Section 43(2) – Commercial Interests 

The disclosure of detailed financial information relating to insourcing contracts, including total spend and 
estimated contract values, would be likely to prejudice the commercial interests of both the Trust and the 
suppliers involved. 

Releasing this information could: 

• Undermine the Trust’s ability to negotiate competitive rates in future procurement exercises. 

• Place the Trust and its current providers at a commercial disadvantage when competing for 

similar work. 

• Damage the suppliers’ competitive positions by making commercially sensitive pricing strategies 

publicly available. 

The public interest in ensuring transparency in public sector spending is acknowledged. However, on 
balance, we consider that the public interest in maintaining the Trust’s ability to achieve best value for 
money in future contracts outweighs the public interest in disclosing this specific financial information. 

The Trust is therefore applying Section 43(2) to withhold: 

• All cost-related information for April 2024 – March 2025. 

• All estimated contract values for April 2025 – March 2026. 



Our Ref: 410 
June 2025 
 
All other non-financial information has been provided. 

 

  

Specialty (e.g. general 

surgery, ophthalmology etc) 

Insourcing provider (fill empty 

rows with provider name, add 

rows if required) 

Total spend (Apr-24-Mar-25) 

 Diagnostics and imaging 
Managed Healthcare Services Exemption Applied: Section 

43(2) – Commercial 
Interests  

 Diagnostics and imaging 
 Globe Locums   Exemption Applied: 

Section 43(2) – Commercial 
Interests  

 Diagnostics and imaging 
 Compleo Exemption Applied: Section 

43(2) – Commercial 
Interests  

 
  

  
    

  

 

 

 

 

 

 

 

 

 

 

3.     Please list below contracts with insourcing providers in the current financial year Apr-25-Mar-26 

  

Specialty (e.g. 

general surgery, 

ophthalmology 

etc) 

Insourcing 

provider 

(fill empty 

rows with 

provider 

Contract 

start date 

Contract 

end date 

(please 

leave blank 

if not set) 

Formal 

tender 

process 

conducted? 

Procurement 

framework 

used for 

award (for 

Estimated 

contract value 
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name, add 

rows if 

required) 

example, 

NHS SBS) 

 Non Obstetric 

Ultrasound 

 Globe 

Locums 

 24/02/2025 23/02/2026  Yes NHS SC Exemption 
Applied: 
Section 43(2) 
– Commercial 
Interests  

Audiology 
Your 

Medical 

Services 

Limited 

 20/03/2025  19/06/2025  Yes NOE CPC - 

PSR 
  Exemption 
Applied: 
Section 43(2) 
– Commercial 
Interests  

 MRI Insourcing 
 Managed 

Healthcare 

Sevices 

 01/04/2025  30/09/2025  No NOE CPC - 

PSR 
  Exemption 
Applied: 
Section 43(2) 
– Commercial 
Interests  

  

 

If you are not satisfied with the handling of your request, you have the right to request an 

internal review. Requests for an internal review should be submitted within 40 working days 

from the date of this response, and should be addressed to d.wraith@nhs.net. 

  

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 
  

Information Commissioner's Office 

 Wycliffe House 

 Water Lane 

 Wilmslow 

 Cheshire 

 SK9 5AF 

 Tel: 0303 123 1113 

 Website: https://ico.org.uk/make-a-complaint/ 

 

mailto:d.wraith@nhs.net
https://ico.org.uk/make-a-complaint/
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If it is not possible to provide the information requested due to the information exceeding the cost of 

compliance limits identified in Section 12, please provide advice and assistance, under the Section 16 

obligations of the Act, as to how I can refine my request – for example by suggesting certain parts of the 

request to prioritise initially. 
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