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Freedom of Information Act Request 
 
 

Under the Freedom of Information Act, I would like to request the following information: 

 

I am writing to make an open government request for all the information to which I am 

entitled under the FOI Act 2000. 

 

1. What is your whole Trust’s IT spend for the following financial year?: 

FY 2023/2024 (£): 

FY 2024/2025 (£): 

DEFINITION: Please include in your IT spend calculation the capital and revenue cost of 

your IT staff, Software, Services, Hardware, Communication equipment and Other IT 

spend for the requested financial year. 

 

The Trust’s total IT spend, including both capital and revenue expenditure, is typically published 

within the Annual Report and Accounts, which are publicly available on the Trust’s website at: 

DBTH Annual Report 

For the most recent and future financial years, the relevant IT spend figures will be reported 

within these documents once finalised and approved. 

 

 

2. Based on your most recent Digital Maturity Assessment (DMA) submission to NHS 

England in 2024 (and 2025, if completed), please provide the following: 

a) Your overall DMA score (on a scale of 1.0 to 5.0). 

b) If readily available, the individual scores for each of the seven DMA pillars: 

•       Empower Citizens  

•       Ensure Smart Foundations 

•       Healthy Populations 

•       Improve Care 

•       Safe Practice 

•       Support People 

•       Well Led 
 

NHS England have not published the 2025 DMA results for further sharing at this time 
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust can confirm that a Digital 
Maturity Assessment submission was made to NHS England in 2024. However, NHS England 
have not yet published the DMA results for local dissemination or external sharing. 

https://www.dbth.nhs.uk/about-us/how-we-are-run/annual-report/?utm_source=chatgpt.com
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As such, under Section 22(1) of the Freedom of Information Act 2000 – information intended for 
future publication – the Trust is withholding the requested DMA scores. This exemption applies 
where information is held but is intended for publication at a future date and it is reasonable in 
all the circumstances to withhold it until that time. 

We understand that NHS England will publish a national report of the DMA outcomes in due 
course. Once published, the information may be publicly accessible via their website or through 
NHS England’s digital maturity reporting channels. 

The Trust data for 2024 is not readily available through NHS Futures but an overview of the 
who assessment can be found here.  

https://www.digitalhealth.net/2024/04/dhi-snapshot-report-examines-trust-digital-maturity-

assessment-

scores/#:~:text=Digital%20Health%20Intelligence%20has%20published,Results%20and%20ana

lysis 

 

DEFINITION: The Digital Maturity Assessment (DMA) is a self-assessment tool used by 

NHS organisations to evaluate their readiness for digital transformation. The overall 

score is usually the average of seven pillars, each scored from 1.0 (least mature) to 5.0 

(most mature). The pillars are: Empower Citizens, Ensure Smart Foundations, Healthy 

Populations, Improve Care, Safe Practice, Support People, and Well Led. 

 

3. Based on your most recent HIMSS EMRAM and HIMMS INFRAM assessment/ self-

assessment, please provide the following: 

Which HIMSS EMRAM score have your Trust currently achieved (0-7): 

Which HIMSS INFRAM score have your Trust currently achieved (0-7): 

Do you have plans to reassess, if your Trust is working towards achieving a new HIMSS 

EMRAM or INFRAM level, what level is this, and when will it be achieved: 

 
 
In 2022 the Trust withdrew participation to HIMSS EMRAM and HIMMS INDRAM to 
focus on the NHS Digital Maturity Assessment provided by NHS England as this 

benchmarking allows us to benchmark against other local Trusts within our ICB. 
 

  

 

DEFINITIONS: 

Electronic Medical Record Adoption Model (EMRAM) – is an eight-stage model, scored 

from stages zero (least mature) to seven (most mature). At each stage, organisations 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.net%2F2024%2F04%2Fdhi-snapshot-report-examines-trust-digital-maturity-assessment-scores%2F%23%3A~%3Atext%3DDigital%2520Health%2520Intelligence%2520has%2520published%2CResults%2520and%2520analysis&data=05%7C02%7Croz.wilson%40nhs.net%7Ce4042b81576945c5796208ddd4d424fa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638900729791624966%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BYYxBoe0Vq7teeLItmVC8MciOAlX%2Ftip%2BCZ316cYf7Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.net%2F2024%2F04%2Fdhi-snapshot-report-examines-trust-digital-maturity-assessment-scores%2F%23%3A~%3Atext%3DDigital%2520Health%2520Intelligence%2520has%2520published%2CResults%2520and%2520analysis&data=05%7C02%7Croz.wilson%40nhs.net%7Ce4042b81576945c5796208ddd4d424fa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638900729791624966%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BYYxBoe0Vq7teeLItmVC8MciOAlX%2Ftip%2BCZ316cYf7Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.net%2F2024%2F04%2Fdhi-snapshot-report-examines-trust-digital-maturity-assessment-scores%2F%23%3A~%3Atext%3DDigital%2520Health%2520Intelligence%2520has%2520published%2CResults%2520and%2520analysis&data=05%7C02%7Croz.wilson%40nhs.net%7Ce4042b81576945c5796208ddd4d424fa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638900729791624966%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BYYxBoe0Vq7teeLItmVC8MciOAlX%2Ftip%2BCZ316cYf7Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.net%2F2024%2F04%2Fdhi-snapshot-report-examines-trust-digital-maturity-assessment-scores%2F%23%3A~%3Atext%3DDigital%2520Health%2520Intelligence%2520has%2520published%2CResults%2520and%2520analysis&data=05%7C02%7Croz.wilson%40nhs.net%7Ce4042b81576945c5796208ddd4d424fa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638900729791624966%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BYYxBoe0Vq7teeLItmVC8MciOAlX%2Ftip%2BCZ316cYf7Q%3D&reserved=0
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need to demonstrate a progressive and eventual removal of paper, higher pervasiveness 

of use and compliance statistics, and an increasing reliance on automation and clinical 

decision support. 

 

Infrastructure Adoption Model (INFRAM) – The eight-stage INFRAM measures the 

maturity of a healthcare facility's IT infrastructure across five areas: mobility, security, 

collaboration, transport and data centre. 

 
 

 

 

If you are not satisfied with the handling of your request, you have the right to request an 

internal review. Requests for an internal review should be submitted within 40 working days 

from the date of this response, and should be addressed to d.wraith@nhs.net. 

  

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

  

Information Commissioner's Office 

 Wycliffe House 

 Water Lane 

 Wilmslow 

 Cheshire 

 SK9 5AF 

 Tel: 0303 123 1113 

 Website: https://ico.org.uk/make-a-complaint/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:d.wraith@nhs.net
https://ico.org.uk/make-a-complaint/
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