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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
 

We are writing on behalf of the trustees of C diff Trust (Charity Commission no.1210298), a new 

charity to support patients, carers and healthcare professionals to recognise and manage C. 

difficile infections. 

 

Under the Freedom of Information Act, please can you tell us: 

What information material do you provide to patients diagnosed with C. difficile infection in 

your care? 

If possible, please provide either the material or a link to this information if available? 

 

At present, patients diagnosed with Clostridioides difficile (C. difficile) infection are provided 

with information through a verbal discussion with our clinical teams, ensuring they receive clear 

advice and guidance relevant to their care and circumstances. 

We are currently in the process of updating our written patient information materials relating to 

C. difficile. Once finalised, these will be made available for patients within the Trust. 

Under Section 22 of the Freedom of Information Act 2000 (information intended for future 

publication), the Trust is withholding a copy of the written patient leaflet at this time, as it is still 

being finalised and will be published once completed. 

Public Interest Test 

In applying this exemption, the Trust has considered the balance of the public interest in 

disclosure: 

Factors in favour of disclosure: 

o Transparency in how the Trust provides information to patients. 

o Supporting public understanding of infection prevention and treatment. 

Factors in favour of maintaining the exemption: 

o Draft materials are subject to change and disclosure at this stage could lead to 

confusion or misinterpretation. 

o Releasing incomplete information may not accurately reflect the advice that will 

be formally provided to patients. 

o It is reasonable for the Trust to publish the updated leaflet in its final form to 

ensure clarity and accuracy. 
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On balance, the Trust considers that the public interest is best served by withholding the draft 

document and releasing the updated version once it has been approved and published. 

Once published, the updated material will be accessible to patients directly via our services. 

 

 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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