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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
Please answer Yes/No to each question and, where applicable, give the full product 
name (and supplier, if different). If multiple systems are in use, please list all. 

1.      Core Clinical Software: 
a.      Do you use any triage software? If so, which one? 

Yes, the organisation uses Omnes and Health Harmonie for triage services 
b.      Do you use any ECG interpretation software? If so, which one? 

Yes, GE. 
c.      Do you use any remote monitoring solutions? If so, which one? 

No 

d.      Do you use any virtual ward solutions? If so, which one? 

Yes, the organisation uses EMIS CaMIS (Nervecentre and SystemOne) for virtual ward 

solutions 
e.      Do you use any clinical decision support systems (CDSS)? If so, which one? 

 Yes, the organisation uses various CDSS, including Power BI, SSRS, and Excel for data analysis 

 
2.      Disease Specific Software: 

a.      For each of the conditions below, do you use dedicated software or modules to 
support clinical management? 

                                                  i.      Hypertension 

Yes, the organisation uses the CVDR Cardiac Dashboard for managing hypertension 
                                                 ii.      Coronary heart disease/Ischaemic heart disease 

Yes, the organisation uses the CVDR Cardiac Dashboard for managing coronary heart disease and 

ischaemic heart disease 
                                               iii.      Heart failure 

Yes, the organisation uses the CVDR Cardiac Dashboard for managing heart failure 
                                               iv.      Electrophysiology / Arrhythmia 

Yes, the organisation uses various tools for managing electrophysiology and arrhythmia, including 

intracardiac leadless pacemaker bradycardia implants 
                                                 v.      Valvular heart disease 

Yes, the organisation uses various tools for managing valvular heart disease 

 
 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 
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Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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