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Freedom of Information Act Request 
 
 

Under the Freedom of Information Act, I would like to request the following information: 
 
 

  Patient Transport Contract and Service Standards 

 A copy of the current contract in place for the provision of patient transport services for 

dialysis patients. 

 Details of any Service Level Agreements (SLAs) or Key Performance Indicators (KPIs) 

related to the contract. 

  Standard of Care 

 Information on the expected standard of care provided to patients during transport, 

including: 

o Clinical or medical support criteria (if any) 

o Safeguarding protocols 

o Staff qualifications or training requirements 

o Any patient care standards specific to vulnerable or high-needs patients 

  Timings of Transport Services 

 The expected pick-up times from home prior to dialysis treatment 

 The expected wait times for return journeys after treatment has ended 

 

  Vehicle Standards 

 Specifications or minimum requirements for vehicles used to transport dialysis patients 

(e.g. accessibility, cleanliness, medical equipment) 

 Whether there are particular standards or types of vehicles stipulated in the contract (e.g. 

wheelchair access, stretcher capability, air conditioning) 

  Use of Taxis 

 Whether taxis are permitted to be used as part of the patient transport provision 

 How frequently taxis are used in this context 
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 Under what circumstances taxis are used instead of regular patient transport vehicles 

  Geographical Scope 

 Please clarify whether this information applies across all sites where the Trust provides 

dialysis services, or if transport arrangements vary by site. 

 
 

The Renal Dialysis Patient Transport Service (PTS) for [Trust Name] is provided by EMED Group 
Ambulance Service. This service is not directly contracted by Doncaster and Bassetlaw Teaching 
Hospitals NHS Foundation Trust (DBTH NHS FT), but is commissioned on its behalf by the South 
Yorkshire Integrated Care Board (SYICB). 

 

We recommend that you direct your request to them. You can contact their FOI team as follows: 

South Yorkshire Integrated Care Board 
Email: syicb.foi@nhs.net 

Website: https://southyorkshire.icb.nhs.uk 

 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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