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Freedom of Information Act Request 
 
 

Under the Freedom of Information Act, I would like to request the following information: 
 
Does the Trust have a staff policy in respect of the wearing/use of fragranced products? NO 

 
Please provide a copy of your staff policy concerning the wearing/use of fragranced products 
(including use of fragranced laundry products).  

 
Where terms such as ‘overwhelming’, ‘overpowering’ or ‘discreet’ are used in respect of 
fragrance, how are these terms defined and who decides if the level of scent contravenes the 
guidance: the wearer, the Trust or the patient? 

 
How is the policy brought to the attention of staff? 

 
Is the policy in respect of the wearing of fragranced products enforced? 
How is it enforced? 

 
What training or guidance (if any) is given to staff to make them aware that use of fragranced 
products can be a health issue and an accessibility barrier for patients? Please provide details. If 
any such material is third party copyrighted, please provide a synopsis. The Trust may not have 
an active policy on fragrance use for staff in place while still providing guidance or training on the 
potential ill effects of such use for patients, so please do not disregard this question if you’ve 
answered ‘no’ to Q1. 
  
Please provide copies of any correspondence, memos or minutes of meetings pertaining to 
discussion of the use of/ wearing of fragranced products by staff, including use of fragranced 
laundry products to wash clothing worn at work.  

 
 
 
 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 
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Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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