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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
Under Freedom Of Information we would like to understand the following in regards to digital 
components of any Public Health, health improvement pathways specifically stop smoking, weight loss 
and lifestyle 
 

  Smoking Cessation Weight Loss Lifestyle 

Do you provide a digital, self led offer?  YES  No  No 

If yes, what does the digital offer 
include? (e.g. motivational SMS, 
guided videos etc.) 

 Mobile app 
Access to 
community 
websites 

 No  No 

What percentage of clients use the 
digital offer compared to those 
accessing Adviser led models e.g. face-
to-face or telephone support? 

 2%  N/A  N/A 

Which demographic 
groups/populations tend to use your 
digital offer? 

 White British 
and Routine and 
Manual 

 N/A  N/A 

What digital tools or systems do you 
use to deliver these services, including 
validated apps/interactive self-
monitoring tools? 

 Mobile app  N/A  N/A 

How do you collect outcome data 
from your digital systems/tools? 

 Feed back from 
app provider 

 N/A  N/A 

What success rates do you report for 
digital interventions compared to 
traditional, Adviser led methods? 

 Patients 
accepting 
support after 
discharge 

 N/A  N/A 

Do you link the use of 
pharmacotherapy to any digital or 
light-touch Smoking Cessation support 
offers? 

 Yes Swap to stop  N/A  N/A 

Could you please provide year-on-year 
outcome data for up to the past three 
years, if available, regarding the 
effectiveness of any digital support 
services or resources you have 
offered? 

 This is a new 
system and still 
under trial, this 
has been running 
for less than a 
year so no data 
available 

 N/A  N/A 
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If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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