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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

| would be grateful if you could provide the following information:
1. Annual Spend on Interpretation Services

For the financial years 2022/23, 2023/24, and 2024/25 to date, please provide:
a. The total annual spend on interpretation services.

Financial Year Sum - gross
22-23 £134,016.17
23-24 £137,242.68
24-25 £236,051.74

b. A breakdown of this spend by mode of delivery (in-person/face-to-face interpreting,
telephone interpreting, video interpreting).

2. Interpretation Services Provided

For the financial years 2022/23, 2023/24, and 2024/25 to date, please provide
a. The total number of appointments (and if possible, interpreting hours) delivered per
year.
b. A breakdown by mode of delivery (in-person/face-to-face interpreting, telephone
interpreting, video interpreting).

See below

3. Fulfilment of Interpreting Requests

a. Please provide the percentage of in-person/face-to-face and telephone interpreting
requests that were successfully delivered for each of the above financial years.

See below

4. Languages Currently Available
a. For each financial year and for each mode of delivery (in-person/face-to-face,
telephone, video), please provide a list of the languages for which interpreting was
delivered, ranked from most-requested to least-requested, including the number of
interpreting appointments (or hours) for each language.

If providing information for all languages would exceed the statutory cost limit, please
supply at least the top 20 languages.
See below

The Trust has changed its provider for interpreting services during the period covered by your
request. Unfortunately, the detailed information you have requested (appointments, interpreting
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hours, mode of delivery breakdown, fulfilment rates, and language-specific usage data) is not
held by the Trust in a reportable format and is therefore not available to us.

Under Section 1(1)(a) of the Freedom of Information Act 2000, a public authority is not obliged
to provide information it does not hold.

Interpreting and translation services are commissioned through external providers who hold and
manage this level of operational data.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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