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Freedom of Information Act Request 
 
 

Under the Freedom of Information Act, I would like to request the following information: 
 

Please could you provide the median time in days from the decision to operate on a fracture 

until the surgery was undertaken, covering the period August 2024 to August 2025, for 

Doncaster Royal Infirmary (DRI)? 

I would like this data to include cases that passed through the Orthopaedic Trauma 

Department, and be broken down by the following anatomical regions: 

 Hand 

 Wrist 

 Forearm 

 Elbow 

 Humerus 

 Shoulder 

 Hip 

 Femur 

 Knee 

 Tibia 

 Fibula 

 Ankle 

 Foot (including talus and os calcis) 

Please exclude all paediatric fractures from this request. 

 

Under Section 1(1) of the FOIA, the Trust is obliged to confirm whether it holds the information 

requested. 

The Trust can confirm that activity data relating to orthopaedic trauma is recorded within our 

patient administration and coding systems. However, this information is not routinely collated or 

held in the specific format you have requested. To produce the requested breakdown by 

anatomical region, and to exclude paediatric cases, would require manual identification and 
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sorting of individual patient records against diagnosis and procedure codes, followed by detailed 

filtering by age group. 

We estimate that the cost of complying with your request would exceed the statutory limit set out 

in the Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 

2004, which is £450 (equivalent to 18 hours of staff time at £25 per hour). Therefore, your 

request is exempt under Section 12 of the FOIA (Exemption where the cost of compliance 

exceeds the appropriate limit). 

Advice and Assistance 

Under Section 16 of the FOIA, the Trust has a duty to provide advice and assistance. We may be 

able to provide more limited information if you are able to refine your request. For example, if 

you could: 

 Narrow the timeframe (e.g., a single year or quarter rather than multiple years). Although 

due to the way the data is recorded, even if the timeframe were narrowed, the information 

may not be produced without detailed manual review of records. As such, any refined 

request of this nature would still exceed the cost limit. 

 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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