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Freedom of Information Act Request

Under the Freedom of Information Act, I would like to request the following information:

1. The total number of inbound and outbound telephone calls handled by your Trust in each of the last
three financial years (e.g. 2022/23, 2023/24, and year-to-date 2024/25 if available).

Financial Year Inbound Outbound
2024/25 3,922,800 1,330,400
2023/24 3,639,200 1,317,400
2022/23 5,275,000 1,308,000

2. If available, a breakdown of the above by:
a. Calls to main switchboard(s) - See table below
b. Calls to clinical departments - See table below
c. Calls to administrative or other non-clinical departments - See table below

Financial Year

Inbound calls to

Inbound to Clinical

Inbound to

Switchboard departments administrative and
other non-clinical
departments

2024/25 2,295,500 1,144,700 420,100
2023/24 2,043,200 1,099,500 379,400
2022/23 3,300,600 1,110,000 297,300

Financial Year

Outbound calls from

Outbound calls from

Outbound calls from

Switchboard Clinical departments | administrative and
other non-clinical
departments

2024/25 9,500 1,064,000 224,700
2023/24 13,670 1,036,300 233,300
2022/23 30,200 1,039,100 227,900

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to

d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
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Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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