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Freedom of Information Act Request 
 
 

Under the Freedom of Information Act, I would like to request the following information: 
 

I am submitting this Freedom of Information request to obtain details regarding the NHS 

Organisation’s Radiology Picture Archiving and Communication System (PACS), associated 

diagnostic reporting processes, and departmental statistics. 

 

Please Note: Definitions of each solution type are provided at the bottom of this request. 

 

***** PACS – Information Request ***** 

•       Who is the current supplier of the NHS Organisation’s PACS solution? Fujifilm 

•       What is the name of the current PACS system in use? Synapse 

•       When did the current PACS contract commence? Installed in 2015 

•       When is the current PACS contract due to expire? April 2026 

•       Are there any contract extensions available under the current agreement? Yes, contract is 

annually renewed 

•       What is the total value of the current PACS contract?  

The Trust is unable to disclose the specific contract value. This information is withheld under 
Section 43(2) of the Freedom of Information Act 2000 – Commercial Interests. 

Disclosure of the contract value would be likely to prejudice the commercial interests of both 
the Trust and the supplier by: 

 Revealing sensitive financial information that competitors could exploit in future 

procurement exercises, undermining the Trust’s ability to secure best value for money. 

 Deterring suppliers from bidding for future contracts if they believed detailed financial 

information would be made publicly available, reducing competition and innovation. 

Public Interest Test 
 We recognise that there is a public interest in transparency and accountability around public 
spending. However, on balance, we consider that the public interest in withholding this 
information outweighs the public interest in disclosure. Disclosure would risk harming the 
Trust’s commercial position in future procurements, which would not be in the wider public 
interest as it could reduce value for money for NHS resources. 
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For transparency, high-level information on the Trust’s expenditure is published annually in our 
accounts, which are available on our website: https://www.dbth.nhs.uk/about-us/how-we-are-
run/annual-report/ 

 

•       When is the next anticipated year of public procurement? Not Known 

•       Is the NHS Organisation’s PACS part of a wider centralised radiology network (e.g. national 

solution or multi-NHS Organisation collaborative)? If so, can you please provide the 

name/identity of the collaborative solution?  

Yes, part of South Yorkshire and Bassetlaw (SYB) Acute Federation’s joint procurement 

programme 

 

 

***** Diagnostic Reporting ***** 

•       Is Radiology Diagnostic Reporting performed within the Radiology Information 

System (RIS), the NHS Organisation’s Electronic Patient Record (EPR), or the PACS 

solution? 

 

Within RIS(AGFA), integrated with PACS (FUJI Synapse) and ICE 

 

***** PACS – Archive Stats ***** 

•       What is the total number of radiology studies currently stored in the PACS archive? 

 

***** NHS Organisations Departmental Statistics***** 

460,000 

•       How many radiology studies are distributed via the Sectra Image Exchange Portal (IEP) 

annually? 

Approx. 8,000 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

https://www.dbth.nhs.uk/about-us/how-we-are-run/annual-report/
https://www.dbth.nhs.uk/about-us/how-we-are-run/annual-report/
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Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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