
Our Ref: 531 
August 2025 
 
 
Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 

I would like to know how many patients with a referral for suspected cancer are currently 

waiting for an appointment. If possible I would like this broken down into the type of 

cancer. 

 

This information is recorded on the NHS e-Referral Service (ERS) and is managed by the 

relevant specialties within each Division. The Trust is able to provide figures on the current 

number of suspected cancer referrals awaiting a first outpatient appointment, but these are not 

readily broken down into all specific tumour sites without significant manual interrogation. 

Under Section 12(1) of the Freedom of Information Act 2000 (cost of compliance), the Trust is 

refusing this element of your request. To provide a full breakdown by type of cancer would 

exceed the appropriate cost limit (18 hours / £450), as this would require a manual review across 

multiple specialties and divisions. 

Timeframes for figures would also be needed for response 

 

I would like to know the longest someone has currently been on the waiting list after being 

referred with a possible cancer diagnosis, and I would like to know the type of cancer they are 

suspected to have. 

 

The Trust does not routinely report on the longest individual wait by cancer site. Extracting this 
information would again require a manual review of records across multiple divisions and is 
exempt under Section 12(1) for the same reasons above. 

 

For people that have been diagnosed I would like to know the average wait time for treatment 

to begin. If possible  I would like this broken down into a type of cancer. I would like this data 

for 2021/22, 2022/23, 23/24 and 25 years to date. 

 

The Trust reports against national cancer waiting time standards, including: 

 Decision to Treat to Treatment (31-day standard) 

 Referral to Treatment (62-day standard) 

Performance against these standards, including breakdowns by cancer type, is published 

nationally by NHS England and can be accessed here: 

🔗 NHS England – Cancer Waiting Times Statistics 
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As this information is reasonably accessible to you from another public source, it is exempt 

under Section 21 of the FOIA (information accessible by other means). 

 

 

For people who have had a cancer diagnosis I would like to know, currently, what is the longest 

someone has been waiting for treatment and the cancer they have been diagnosed with. 

 

The Trust does not routinely report on the longest individual wait by cancer site. Extracting this 
information would again require a manual review of records across multiple divisions and is 
exempt under Section 12(1) for the same reasons above. 
 

For the years 2021/22, 2022/23, 23/24 and 25 years to date I would like to know who many 

patients have passed away while waiting to start treatment for their cancer diagnosis. 

 

The Trust is unable to provide this information. The cause and timing of death is not held in a 

reportable dataset linked to cancer waiting times. Identifying patients who may have died prior to 

commencing treatment would require cross-referencing individual patient-level data with 

mortality records, which cannot be undertaken within the FOIA cost limit. Accordingly, this 

request is refused under Section 12(1). 

In addition, where patient-level information could potentially identify individuals due to the 

small numbers involved, it would also be exempt under Section 40(2) FOIA (personal 

information). 

 
 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

https://ico.org.uk/make-a-complaint/
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