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August 2025 Teaching Hospitals
NHS Foundation Trust

Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

e The total annual cost of spoken language interpreting services (excluding BSL) for the years
2022, 2023, and 2024 to date.

Financial Year Sum - gross
22-23 £134,016.17
23-24 £137,242.68
24-25 £236,051.74

o Ideally, broken down (if possible) to show costs relating specifically to Middle Eastern,
African, and Eastern European languages.

| would like to confirm that while the Trust can provide the overall annual costs for spoken
language interpreting, our reporting systems do not record or categorise costs by language
region or group. As such, we will not be able to isolate expenditure specific to Middle Eastern,
African, or Eastern European languages.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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