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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

Please include the following information for the following financial years 2022/23, 2023/24 and
2024/25:
o Trust’s overall spending on Translation and Interpreting Services-Procurement

Financial Year Sum - gross
22-23 £134,016.17
23-24 £137,242.68
24-25 £236,051.74

« Total translators employed by the Trust-

Total translators employed by the Trust-Nicki Ramshaw — The Trust does not directly employ
translators. As such, we do not hold information on the number of translators or the languages
covered.Translation and interpretation requirements are met through external providers on an as-
needed basis.

e The hourly pay for in-house interpreters-Nicki Ramshaw —

The Trust does not directly employ translators or interpreters. As such, we do not hold
information on hourly pay rates, the number of translators, or the languages covered.

Translation and interpretation requirements are met through external providers on an as-needed
basis.

e What languages do they cover —

The Trust does not directly employ translators. As such, we do not hold information on the
number of translators or the languages covered.Translation and interpretation requirements are
met through external providers on an as-needed basis.

e Total number of in-person/face to face interpreting sessions booked (break down by
language and clinical area)

Following a reasonable search, the Trust can confirm under Section 1(1)(a) of the

Freedom of Information Act 2000 that we do not hold the information you have
requested.
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This is because the Trust’s previous interpreting services contract has now expired, and
the supplier is no longer able to provide retrospective reports for the period covered. As
such, we are unable to obtain the requested breakdown by language and clinical area.
Interpreter requirements are now covered under a new contractual arrangement, and
reporting mechanisms will differ going forward. However, data from the previous
provider is no longer accessible to the Trust.

e How many appointments or procedures have had to be rescheduled/cancelled due to
interpreter
After conducting a reasonable search of our records, the Trust can confirm that our
systems do not record this information in a reportable format. We therefore do not hold
the specific data you have requested under Section 1(1)(a) of the Freedom of Information
Act 2000.
While we are able to record if an interpreter is required for a patient, cancellations or
rescheduling due to interpreter availability are not captured in a way that can be easily
retrieved or reported on.

If it is not possible to provide the information requested due to the information exceeding the
cost of compliance limits identified in Section 12, please provide advice and assistance, under
the Section 16 obligations of the Act, as to how | can refine my request.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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