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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
 
I hope you are well. I am getting in touch from ITV News where we are wanting to submit the following 
Freedom of Information request: 
 
Please provide me with the following information if possible: 
 
Number of patients referrals to an ENT specialist referencing rhinitis medicamentosa AND/OR nasal 
spray overuse/dependency at this Trust between August 2018 and August 2025 
 
If possible, also indicate how many of such referrals resulted in a patient undergoing surgery 
 
IF providing data from 2018 to 2025 is not possible, please let me know the numbers you can get - even 
if it is just the past year then that is fine. 

 

After liaising with our Information Services team, we can confirm that the Trust is unable to 

provide this information. Our systems do not allow us to specifically identify referrals 

referencing rhinitis medicamentosa or nasal spray overuse/dependency. These details are not 

recorded as searchable data fields within referral coding or clinical coding systems, and therefore 

we cannot extract the numbers requested. 

Accordingly, under Section 1(1)(a) of the Freedom of Information Act 2000, the Trust confirms 

that it does not hold the information in a retrievable format. 

You may wish to redirect your request to NHS England, who may hold relevant aggregated or 

research-level data relating to referrals or treatment patterns nationally. NHS England can be 

contacted via their FOI team england.contactus@nhs.net or through their website 
https://www.england.nhs.uk/contact-us/foi/ 

 
 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

mailto:england.contactus@nhs.net
https://www.england.nhs.uk/contact-us/foi/?utm_source=chatgpt.com
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Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

 
 
 
  
 
 
 
  

 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

https://ico.org.uk/make-a-complaint/

