
Our Ref: 570 
September 2025 
 
 
Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 

Can you please tell me if your organisation has any intention of installing the quality Standard 

ISO 7101:2023. 

 

Under Section 22 of the Freedom of Information Act 2000 (FOIA) (information intended for 

future publication) and Section 43(2) (prejudice to the commercial interests of the Trust), we are 

unable to provide this information at this time. 

The Trust is currently considering its approach to quality standards, which includes internal 

discussions and forward planning. Disclosure of this information before a final decision is made 

and published could prejudice the Trust’s commercial interests in any potential procurement or 

implementation process, as well as undermine the integrity of our internal decision-making. 

Once a decision has been formally approved through the relevant governance processes, any 

applicable information will be made publicly available through Board papers or other official 

publications. 

We recognise that Section 22 and Section 43 are qualified exemptions and have therefore 

considered the balance of the public interest. While there is a public interest in openness and 

transparency regarding the adoption of quality standards, we believe that premature disclosure 

would not be in the public interest as it could adversely affect commercial discussions and 

internal planning. On balance, the public interest therefore favours withholding the information 

at this stage. 

 

 

Can you please provide the contact details (preferably e-mail) of the person with overall quality 

in your Trust and who might have the most interest in ISO 7101. 

 

Under Section 40(2) of the Freedom of Information Act 2000 (FOIA), the Trust is unable to 

release the personal contact details of staff members. Disclosure of such information would 

constitute personal data and its release would contravene the principles of the UK General Data 

Protection Regulation (UK GDPR), in particular the expectation of staff that their contact details 

will not be made publicly available without consent. 

For transparency, the Trust already publishes details of its Board members, including Executive 

Directors with overall accountability for quality, within its Annual Report and on our public 

website. You can find this information here: https://www.dbth.nhs.uk/about-us/how-we-are-

run/board-of-directors/board-directors-meetings/ 
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Please note that, in accordance with Section 122 of the Data Protection Act 2018, the use of any 

contact details obtained through FOI must not be used for unsolicited correspondence, 

marketing, or promotional activity. 
 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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