
                                         

Please ask for the forms from the clinic, ward, or department you are 
attending. 

 

Please ensure you 
have completed the 

front of the form  
with all relevant 

details 

Before submitting the form – please ensure 
you have got them authorised by a member 

of the clinic, ward, or department staff 

Kindly read and understand these notes 1 - 8.  Rules relating to 
the checking of  eligibility for claims are set by DHSC/NHS 

England. The Finance Team is only applying these rules so please 
respect them. 



        

 

 

Please ensure you have completed 
the whole form up to Section 5 

with all relevant details 

Once you have completed the form, send ALL forms HCTS & 
HC5 please post to NHS Business Services Authority, Bridge 
House, 12 Pilgrim Street, Newcastle Upon Tyne, NE1 6SN 

Please include bus tickets to assist 
your claim 

If you are in receipt Universal Credit, you 
can take the forms to the Job Centre Plus 
to be authorised/checked you are eligible 

to claim. Post the forms back to the 
hospital the address can be found on the 
bottom of the back page on the HC5 (T) 


