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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 

Please confirm if you operate a vendor management system for agency staff such as an 
MSP/neutral vendor/master vendor etc. 
If so, please can you name the below: 
-Company name  

-Contract start and end date 

-Framework utilised 

-Healthcare specialty used for, EG Doctors/Nursing/AHP/HSS/NMNC 

-Do you utilise a direct engagement model and the name of the model, eg Tempre/Own 
DE model etc 
 

Specialty  Vendor 
Type  

Company 
Name  

Contract 
End Date  

Framework 
Utilised  

Direct 
Engagement 

Model  
Medical 
and Dental  

Master 
Vendor  

Holt 
Doctors  

31st March 
2030  

CCS 
RM6281 

Yes  

Nursing 
and 
Midwifery  

Neutral 
Vendor  

NHSP  30 June 
2027 

CCS RM6158 No  

AHP and 
HSS  

Master 
Vendor  

Maxxima  13 
December 
2025 

CCS 
reference 
CPP2015-
011 

Yes  

Admin & 
Clerical 
(NMNC) 

Neutral 
Vendor  

NHSP  30 June 
2027 

CCS 
RM6158 

No 

 
 

We don’t use a direct engagement model with NHSP so I have changed this to “No”.  

DE is only in place for Holt and Maxxima  

  
Please confirm if you operate a vendor management system for bank staff. 
If so, please can you name the below: 
-Company name –  
-Contract start and end date  

-Framework utilised 

-Healthcare specialty used for, EG Doctors/Nursing/AHP/HSS/NMNC-  

 
 
NHSP provide the management for bank for non-medical including Nursing & Midwifery, 
Admin & Clerical, AHP, HSS and support (e.g. estates).   
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Nursing 
and 
Midwifery  

Neutral 
Vendor  

NHSP  30 June 
2027 

CCS 
RM6158 

No  

Admin & 
Clerical  

Neutral 
Vendor  

NHSP  30 June 
2027 

CCS 
RM6158 

No 

Non 
nursing 
inc AHP, 
HCS, 
support  

Neutral 
Vendor  

NHSP  30 June 
2027 

CCS 
RM6158 

No  

 

For medical colleagues there is no managed service for bank, however, the Trust utilises the 

Holt Doctors LMS recruitment platform to book and record additional shifts worked. The 

LMS platform is accessed under the Holt contract: 

 

Medical 
and Dental  

Master 
Vendor  

Holt 
Doctors  

31st March 
2030  

CCS 
RM6281 

Yes  

     

 

 

 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

 
 
 
  

https://ico.org.uk/make-a-complaint/
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