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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
  
1: Does your organisation provide support to staff who have experienced violence from service 
users or their carers? 
 
Local Security Management Specialist & Health& Safety Advisor review all reported incidents 
and action as appropriate, including escalation to police for further action where necessary. 
 
The Professional Nurse Advocate service also offer support and guidance, this is offered to all 
staff regardless of role. 

 

External counselling is available via the Vivup Service  

 

Health & Wellbeing teams provide further support where necessary  

 

Referrals to victim support  

 
2: Does your organisation have a policy in place, on how to support staff that have experienced 
violence from service users or their carers? 
 

CORP/HSFS 5 Violence, Prevention & Reduction Policy 

Available here:  
https://www.dbth.nhs.uk/about-us/our-publications/publication-scheme/our-policies-and-
procedures/#policy  

 

 
 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

https://www.dbth.nhs.uk/about-us/our-publications/publication-scheme/our-policies-and-procedures/#policy
https://www.dbth.nhs.uk/about-us/our-publications/publication-scheme/our-policies-and-procedures/#policy
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Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

 
 
 
  
 
 
 
  

 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

https://ico.org.uk/make-a-complaint/

